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MName Date modified Type Size
» gk Quick access
Agent Group Policies 6/1/2021 6:54 PM File folder
» B This PC Configuration Templates File folder
y I_j Network &4 Citrix Workspace Environment Management Agent Application
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Citrix Workspace Envirenment Management Infrastructure Services - InstallShield Wizard

= Citrix Waorkspace Environment Management Infrastructure Services requires the
following items to be installed on your computer. Click Install to begin installing these
requirements.

Status  Reguirement

Pending Microsoft SQL CE 3.5 5P2 (x56)
Pending Microsoft SQL CE 3.5 5P2 (x64)
Pending SyncFx 2.1 Synchronization (x64)
Pending SyncFx 2.1 ProviderServices (x64)
Pending SyncFx 2.1 DatabaseProviders (x64)

4. RNz )y I LFET,

ﬁ Citrix Workspace Envirenment Management Infrastructure Services - InstallShield ...

Welcome to the InstallShield Wizard for Citrix
S S R RS Workspace Environment Management
Infrastructure Services

The InstallShield(R) Wizard will allow you to modify, repair, or
remave Citrix Workspace Environment Management
Infrastructure Services. To continue, dick Next.
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License Agreement

Please read the following license agreement carefully,

CITRIX LICENSE AGEEEMENT .

This is a legal agreement (" AGEEEMENT") between the end-user customer {"you'), E|:|
the providing Citrix entity (the applicable providing entity is hereinafter referred to as
"CITEIX"). Your location of receipt of the Citrix product (hereinafter "PRODUCT") an
maititenance (hereinafter "WAINTENANCE") determines the providing entity as
identified at =https .\ www citriz.combuy licensing ‘citriv-providing-entities html> BY
INSTALLING AND/OE. USING THE PRODUCT, YOU ARE AGREEING TQO BE BOUN
BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS (
THIS AGEEEMENT, DO NOT INSTALL ANDVOR USE THE PRODUCT. Nothing

contained in any purchase order or any other document submitted by you shall in any
rarr mmadifir e add o tha farsme and caaditinenc coeatainad an thic AGREEAENT

(@)1 accept the terms in the license agreement!

() I do not accept the termz in the license agreement

Installshield

6. A—H—RHLHEBEATIL. RNEZTUYILET,

Customer Information
Please enter your information.

User Mame:

InstallShield

7. Completez#IRL. RNz v I L%xT,

=
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l&. Custom%ZiERL £

Setup Type
Choose the setup type that best suits your needs,

Flease select a setup type.

® Complete

All program features will be installed. (Requires the most disk
space.)

) Custom

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

InstallShield

8. IFOVSLZAYAM—ITBE B TETEL) XR—=PTL AVRAM=LZT7 Uy ILE
ER

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, didk Back. Click Cancel to
exit the wizard.

InstallShield
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Utility ' S HEBITET X9,

ﬁ Citrix Workspace Environment Management Infrastructure Services - InstallShield .. X

InstaliShield Wizard Completed

‘Workspace Emvironment Management

The Installshisld Wizard has successfully installed Citrix
Workspacs Environment Management Infrastructure Services.
Click Finish to exit the wizard,

[ Start the Database Management Utility.

[ show the Windows Installer lng

cifrix
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wem-creating-a-wem-database-01.png)
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|; Yes H I Mo ||
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WEM Infrastructure Service Configuration -8 -

Configuration Management

I

Save Configuration |

"
[ Database Settings lm Advanced Setfings | Datsbase Mantenance | Licensing

Load Configuration

Tl

Database server and instance:
Databasze failover server and instance:

Database name:

3. HHIERE X 7 T. Windows7hU Y FDHEZEMICTSIZ:ERL. BRZ Iy ILE
ER

=¥

AT YW T2TOWEMT —ZR—ZEREFICIT o 723EIRICIE LU T Windows 7 AU Y bD
AEEERICT B F/-ldvuemUser SQLA—HF—FTHI Y FD/INAT— RERETS %
BEIRL X9
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Enable Windows account impersonation

Infrastructure service account:

Infrastructure service account password:

Set vuemUser SQL user account password
Password:

Infrastructure service cache refresh delay (min): Infrastructure service SQL state monitor delay (sec):
[15 | 30 |
[7] Enable debug mode Infrastructure service SQL connection timeout (sec):
Use cache even if online | 30 |

Configure analytics:
i) Help improve Workspace Environment Management using Google Analytics.
) Do not help improve Workspace Environment Management using Google Analytics.

4, A—HF—2EANL. LAOREEL v LTHS, OKELZ v LED,

Enter the object name to select [zamples):

Check Names

| cence |.:5

5. AIYI7SRANSIFvH—ERTHIEDNAT—REZAHDLET,
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WEM Infrastructure Service Configuration =[x

Configuration Management

i

Load Configuration || Save Configuration

=

Network Settings |ESEEs=skemuan-8 Database Maintenance | Licensing

Enable Windows account impersonation

Infrastructure service account:

| | g Browse-—mg

Infrastructure service account password:

Set vuemlser SQL user account password

Password:

Infrastructure service cache refresh delay (min): Infrastructure service SQL state monitor delay (sec):
|15 | |30 |
Infrastructure service SQL connection timeout (sec):
IUse cache even if online |30 |

Configure analytics:
() Help improve Workspace Environment Management using Google Analytics.

(& Do not help improve Workspace Environment Management using Google Analytics.

6. TNYTE—RZBMICTBZERLET,
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WEM Infrastructure Service Configuration = o x|

Configuration Management

&

Load Configuration || Save Configuration

I

Databasze Settings | Metwork Settings [ Advanced Settings

Databaze Maintenance | Licensing

Enable Windows account impersonation

Infrastructure service account:

| | - Browse

Infrastructure service account password:

Set vuemUser SQL user account password

Password:

Infrastructure service cache refresh delay (min): Infrastructure service SQL state monitor delay (sec):
|15 | |30 |
Enabledebugmnde Infrastructure service SQL connection timeout (zec):
Use cache even if online |3D |

Configure analytics:
i) Help improve Workspace Environment Management using Google Analytics.

{ Do not help improve Workspace Environment Management using Google Analytics.

7. TLicensingl 27 T. [Globallicense server override] %&RL. 51t XBEHRE AT
L <. T[save Configuration] #21) v L %9,

b=H
o Citrix License Server&llld. ST RAH—N—DT> V4. BREEHIR X1 Y

2. F1-FIPFRLAZADLET,

« Citrix License Server’h— kD7 7 #JL b7R— ~1£27000T 95
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‘ WEM Infrastructure Service Configuration — |l -

Configuration Management

=

Load Configuration || Save Configuration

|
Database Settings | Metwork Settings | Advanced Setiings | Database Mantenance | Licensing

(3

Global license server override

Citrix License Server name:

Citrix License Server port:

| 27000

8. lYes] 20w I LFT,

Infrastructure Service Configuration

0 Broker Service wil be restarted to apply setiings. Do you want to proceed?

| Yes o0 Mo 1

9. TWEM Infrastructure Service Configuration] 1—7« )71 ZFLC £,

ATy 4. EBOAVY—INZAVAM—IILTS

1. Citrix Workspace Environment Management Console.exe Z321TL T 72 &L\,
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I [ = | Workspace-Environment-Management — O X
Home Share View o
&« v A <« Workspace-Environment-Management » Workspace-Environment-Management R J) Search Workspace-Environme... @
Mame Date modified Type Size
# Quick access
Agent Group Policies 6/1/2021 6:54 PM File folder
> O ThisPC Configuration Templates 6/1/20216:56 PM  File folder
- - T 43822 K
=¥ Network &4 Citrix Workspace Environment Management Agent Application 43,822 KB
N Citrix Workspace Environment Management Console Application 60,636 KB
Citrix Workspace Environment Management Infrastructure Services Application 57,488 KB
5 items

2. 5 F#ER—ITC. INexty #2201y o LFd,

ﬂ Citrix Workspace Environment Management Console - InstallShield Wizard x

Welcome to the InstaliShield Wizard for Citrix
Workspace Environment Management Console

The Instalshield(R) Wizard will install Citrix Workspace
Emvironment Managemeant Console on your computer, To
continue, dick Mext,

WARNING: This program is protected by copyright lanw and
nternational reaties.

cifrix

S e

3. AV REHIR—I T, S48 RAZHNOXBICAELXT) Z3#IRL. Nexts =7
w2 L%Ed,
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Please read the following license agreement carefully. n

CITRIX LICENSE AGREEMENT ”

This is a legal agreement (" AGEEEMENT™) between the end-user customer {"you"), E|:|
the providing Citrix entity (the apphcable providing entity is hereinafter referred to as
"CITRIX"). Your location of receipt of the Ciinx product (heremafter "PFRODUCT™) an
maintenance (heremafter "MAINTENANCE") determines the providing enfity as
identified at <https: 'www.citnx com buy beensing 'citn Ading-entities html> BY
INSTALLING ANDVOR USING THE FRODUCT. YOU ARE AGREEING TO BE BOUN.

BY THE TERMES OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS {
THIS AGEEEMENT. DO NOT INSTALL AND/OR. USE THE FRODUCT. Nothing
contained i any purchase order or any other document submitted by you shall m any
rrrans mndifr ne add to fha teeme 2nd sanditinns cantsinad in thic A GREEVENT

(®) I accept the terms in the license agreement:
() I do not accept the terms in the licence agreement

Installshield

4. BEKRBWR—IUT. BELBBWEASIL. Nexty 20U v ILET,

Customer Information
Please enter your information.

User Mame:
[

Organization:

InstallShield

5. Ty b7y 7IOREE] R—JT. Complete] #FEIRL. TRAI V) v I LET,
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Setup Type
Choose the setup type that best suits your needs.

Please select 2 setup type.

@ Complete

All program features will be installed. (Requires the most disk
space.)

) Custom

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

Installshield

6. 7OV SL%ZAVAM—IILTB3ERITETELIc) R=PT. A2 =Ib) 20V v D
LEY,

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation setiings, didk Badk. Clidk Cancel to
exit the wizard.

InstallShield

7. TT1 20Uy I LTI —FZRTLET,
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ﬁ Citrix Workspace Environment Management Console - InstallShield Wizard

Instalishield Wizard Completed

‘Waorkspace Environiment Management %

The InstalShisld Wizard has successfully installed Citrix

Workspace Environment Management Console, Clidk Finish to
exit the wizard.

[ show the Windows Installer lag

ATy 75 Bty F BT S

1. AZ—KXZa—HhH5 TWEM Administration Console] . T8 #oUwv oL E
ER

Citrix Workspace Environment Management

Welcome!

Workspace Environment Management is a lightweight user environment

management solution designed to let you deliver the best possible workspace
experience to users.

{) Disconnected
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2. HHLWA VISR O9FvH—N—8 71> RUT, BReEREL. TR =7
w2 LET,

=
e AVISANSUF v —N—%ICIE. WEMA VTSRS OFvH—N—DI>

V. TRBEFR XA VB, FRIEIPTRLRAZAANLE D,
o BIER—PFDT T 4L M R—IF8284T Y,

Administration Port

5234 |

Actions

I Connect 1 v Cancel ||

3. URYED TR—Ly 27T, MEER) 20y I LTHERE Y bZ1ERL X T,
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Citrix Workspace Environment Management

| Ee e Configuration set | Default Site - EQ Delate ‘2 Backup |
|e Create | % Restore
5-—!_4 g — =
Fi= Disconnect @ cdt [} Refresh || _ Urels
I Se = =)
B Action Groups
[ f Group Policy Settings
| Applications
2 Welcome!
£ Printers
S Network Drives Workspace Environment Management is a lightweight user environment
- management solution designed to let you deliver the best possible workspace

experience to users.

| Actions 1

| Filters

[ Assignments

[ | system Optimization

[_| Policies and Profiles

|;| Security

[L} Active Directory Objects

[ | Transformer Settings

|:| Advanced Settings

[ | Administration

[L} Monitoring

@ Connected to : locaho € Current access level : Global

4. THEpty FOERL T4 Y RUT, BREY bOZFRICEHRAZANIL. OKZT )y I LE
ER

E Create Configuration Set

[ General l

Display

MName

Description

State

Actions

|| Ok || || Cancel ||

5. VROt Y T, STILER LBty h2BRLE TS
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Citrix Workspace Environment Management

6.

e

M
= Disconnect

About

e Configuration set

a Create
@ Edit

Default Site - W Backup
Defalt Site ¥ Restore
[y config set ) (5 Refresh || o) vigrate

ols

B Action Groups

| Applications

Eﬁ Printers

[_ f Group Policy Settings

5S¢ Network Drives

[E—

|| = Actions

@ Filters

[ Assignments

[[ | System Optimization

[_| Policies and Profiles

@ Security

[L} Active Directory Objects

[ | Transformer Settings

;1 Advanced Settings

[} Administration

[L} Monitoring

Welcome!

Workspace Environment Management is a lightweight user environment
management solution designed to let you deliver the best possible workspace
experience to users.

€ Current access level : Global Full Access .2

DR>DINY I T FT.

BrzsUv I LET, BRIV - FHRRINET
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Citrix Workspace Environment Management

About

(—— - e Configuration set| My config set

a, Create

M
= Disconnect @ Edit

=)

| Actions.
B Action Groups
[_ f Group Policy Settings

I Applications

Welcome!
& Printers
S Network Drives Workspace Environment Management is a lightweight user environment
- management solution designed to let you deliver the best possible workspace
= - experience to users.
Iir ..-_ Actions |
[ | Filters
i Assignments

System Optimization

BB

Policies and Profiles

!

r
L4

Security

i

Active Directory Objects

Transformer Settings

BB

Advanced Settings

I

Administration

Monitoring

€ Current access level : Global Full Access .2

7. BRI BEEDERR—I T, WEZERL. RNZTVvILET,
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EH Restore Wizard

Select what to restore

i) Sequrity settings

Actions

Previous Mext | b Cancel

8. WEDETR—IT. RNZ2I)wILFET,
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EH Restore Wizard

Restore settings

Welcome to the Settings Restore wizard.

This wizard will guide you through the required steps to restore Citrie Workspace
Environment Management Setiings

Flease dick on next to continue

Actions

Previous I Mext |i i Cancel

9. V—AR—=U T, BRZ VU ILZET,

31



WORKSPACE ENVIRONMENT MANAGEMENT™ 2212

EH Restore Wizard

Source

Restore from folder

i.— Browse

Setting Type Selection

Select setting types to restore

Actions

g Previous ext

10. 7 A IA—DBRT 1 > R I T, Default Recommended Settings 7 # JLX— (Workspace

= N

Environment ManagementiZ{4/@) Z2RL. OKzZ v I LFT,

Browse For Folder -

I- ). Agent Group Policies
4 |, Configuration Templates
. Default Recommended Settings
. Emvironment Lockdown Sample
. Sample Applications
- Windows
b <3 CD Drive (D) n
I & Libraries
b € Network |
i B Control Panel w

| Make New Folder oK
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11. Y= R=J T, DRAFLRBILERE) . IT—SxVMBERE] . TXTLER
BBEl ZEIRL. Thal 20w o LET,

Bty b DB 11(/en-us/workspace-environment-management/2212/media/wem-
configuring-configuration-sets-11.png)
12. TEREDETLIE) R—IT. REDETI OTFICHZ TREDET 270Uy ILFET,

Bty b DB 12(/en-us/workspace-environment-management/2212/media/wem-

configuring-configuration-sets-12.png)

13. TEWwW =200 w o L%,

WALtz v b DAL 13(/en-us/workspace-environment-management/2212/media/wem-

configuring-configuration-sets-13.png)

14. TT71 %0y o LET,

Bt v kDR 14(/en-us/workspace-environment-management/2212/media/wem-

configuring-configuration-sets-14.png)

AFYwTe : TIN—TFR)O—FOFL—F2EBINTS (F
7 3Y)

F7oa>T JIL—"TRIS—%EBRTETET, WEMI— 2 NI —JIC8FENS
T—Sx Y MTIN—TR)O—) BEABTYIL—NE. TZT—x 2 bR MERL RY
O—%HBMLET,

1. WEMT Y X b=y Tr—=JIC8FEN3 [T—Jx Y MIL—TFRIS—) T4 —%
WEMRK XA > rO—75—|(CaAE—L XY,

2. admx7 7ML ZEML X,
a. [Agent Group Policies > ADMX] 7 # )L —ICB8L X7,

b. 22D 7 74 JL (Citrix Workspace Environment Management Agent Host
Configuration.admx & & U CitrixBase.admx) = 1E—L £,

C. <C:\Windows>\PolicyDefinitions 7 # /LA —ICBFHL. 771 ILZBEDFITE T,
3. adml7 7 I)LZEML F T,

a. TAgent Group Policies > ADMX > en-US| 7 # LA —ICBBEL £ 75

b. 22D 7 7 JL (Citrix Workspace Environment Management Agent Host
Configuration.adml ¢ CitrixBase.adml) = 1E—L £ 9,
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C. <C:\Windows>\PolicyDefinitions\en-US 7 # LA —IZ#EIL. 771 ILZBEDFIF
£7,

4. JN—=TRIV—BEBITA2—TJ« > RIT. MAYEa—2—0EK >R —>EER
T 7L — b > Citrix AY7R—= > I > Workspace Environment Management > T— 1
YERAMER) ICBEL. AT FRANITIFvY—N—] ZRTNIVYILET,

JIL =R > —EEI 7+ X —(/len-us/workspace-environment-management/2212/media/

wem-group-policy-man-editor2.png)

5. AVIZANZIOFYH—N—T4>RTT, % ZFERL. 73> OFICTY
TSAMSU9F v H—EIDRA VR M=IILENTVWROAE2a—42—DIP7RLXEASIL.
NEA « ToKy #2U)w o LEd,

TIN—=TR)S—DWERK - 1 > 7 7 X b Z 2 F v —/\—(/en-us/workspace-environment-

management/2212/media/wem-configure-infra-server-group-policy.png)

6. T—Y Y MRIMIFEL. OYYRZ1%ZBUT gpupdate /force EASLE T,

JIW—7R1) > —DEH(len-us/workspace-environment-management/2212/media/wem-

update-group-policy.png)

FIE7 : T—=Sx b EAVRAM=ILTS

BER
VTSRS IFvH—N—ICBWEMI—2 2 b2 YA F—ILLBWVWTL T,

1. <Y< 2T Citrix Workspace Environment Management Agent.exe Z31TL £ 9,

WEM- > X k—5—7 # JL X —(len-us/workspace-environment-management/2212/media/
weme-installer-folder.png)

2. TSAEVAFBICARLET) ZF8RL. 1A= 20Uy ILFET,
I—2 x> DA >R =)L 01(/en-us/workspace-environment-management/2212/media/
weme-installing-the-agent-01.png)

3. T&SZT#IR=DT. Al OO LET,
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ﬁ Citric Workspace Emaronment Management Agent Setup — >

LR BB TRl Welcome to the Citrix Workspace
Environment Management Agent Setup
Wizard

The Setup Wizard wil install Gitrix Workspace Environment
Management Agent on your computer, Cidk Next to continue
or Cancel to exit the Setup Wizard.

Cifrix

S

4. TAVZR=ILEDT ALY R—JT. Ay 22U v LET,

ﬂ Citrix Workspace Envirenment Management Agent Setup — >
Destination Folder
Click Mext to install to the default folder or dick Change to choose another, n

Install Citrix Workspace Environment Management Agent to:

C:\Program Files (x36)\Citrix \Workspace Environment Management Agent’,

Change...

5. TEFOEE] R—IUT. ZHUIERHAOBEZERL. RN 279V vILET, CD%
Bl TF#VTFLIRERH) Z&RLE Y,
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ﬂ Citrizx Workspace Envirenment Management Agent Setup — >
Deployment Type .
Select the applicable type of deployment. n

() Cloud Service Deployment
Agent will connect to the Citrix Cloud service.

(@) On-premises Deployment

Agent will connect to your on-premises infrastructure service.

6. AT SASIVFvH—ERER R—PT. AT AMSI9FvH—EREBRT
31 BBEIRL. 1VTSRAMTIF Yy —EXDFQDNE/IZIP7 RLXZEAAD LT, TRA
1 ZUvILED,

=

I-CIY hY—ERR— DT T A bR— M E8286TT, FvviadhicT—4
FEHAR— b DT T # )L h7R— M X8288T 9, EMICDOWVWTIE. R—MEHR =E8BL
TLIETLY,
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12 Citrix Workspace Environment Management Agent Set... \;‘i-

Infrastructure Service Configuration
Spedfy the infrastructure service to which the agent connects. n

() Skip Configuration
Select this option if you want to configure the setting using Group Policy.

® Configure the Infrastructure Service
Type the FQDM or IP address of the infrastructure service:

10.158.215.14

Agent service port (default 8288): 3286

Cached data synchronization port (default 8258): |8258

| Back ” Mext | | Cancel

7. TEMERE) X—UT. TRAL EVUYILET,

ﬁ Citrix Workspace Envirenment Management Agent Setup — >
Advanced Settings
Configure advanced settings for the agent. u

Alternative Cache Location (Optional)

Spedfy an alternative location for agent cache:

I Browse

VUEMAppCmd Extra Sync Delay (Optional)

Extra sync delay interval in milliseconds: ID

The input value specifies how long the agent application lzuncher (VUEMAppCmd. exe)
waits before published resources are started,

8. TA4AM—IDERTTI R—=IT. AYXAF=IL1 20y o LET,
9. IBTI1 %#VyIL T AYA=ILT4F—REKRTLET,
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ATy 78 R LT8Rty MCI—2 Y M EEMT 3

1. AZ—FrAXAZa2—Hh5 TWEMEBEBIYY—IL) ZFE. TActive Directoryd 7oz b1 %
Uy LT, &l 22y o LEY
IT—o x> bty MMIEM 011 (/fen-us/workspace-environment-management/2212/
media/wem-adding-the-agent-to-the-configuration-set-01.png)

2. TA—H—FRFITIN—TDOER 1> RIT. &FizANL. THABIOHSE =#0)v Yy
L. RICTOKl 20 Uv o L&ED,
IT—2 x> hEE/T Y MTEBA 021 (/en-us/workspace-environment-management/2212/
media/wem-adding-the-agent-to-the-configuration-set-02.png)

3. IR #UVUYILET,
T—o x> h##ERt v MIEBH 03] (/en-usiworkspace-environment-management/2212/
media/wem-adding-the-agent-to-the-configuration-set-03.png)

4. Ty 27T, ToUumENM) 7=l T4 b0BM #2U v LT, LT
WIS UERER LTy MMIEBML £,
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S RTLEH

Y 7 U7 ORISR MY

.NET Framework 4.7.1L, C® 3> 7R—=x> &, Workspace Environment ManagementT —
TJIVMMIBETY, FLEAVAM—ILTNTLWRWES, T2z DAV M—I)LRICEH)
BICA VR M=ILENET, 2l T—2 Y b ZA VXA M—ILTBHEIIC. CORRERGZFH
TAVAM—IITELZEBHOLET, £5LABVE. I—2z YV bDA YA M—ILZHITT S
IR > ZBEEBTIVENDD. TT7 X TICHEIDDBHZELHD £75

Microsoft Visual C++, — D> 7R—= > &, Workspace Environment Management™ T —
IV MIBETY, FLEAVZAM=ILTINTUVRWVIEE. Microsoft Visual C++ 2015-2019 FB1E
WEARENY TR I—2 Y DA YA M= LHRICEFNICA VR —ILENET,

Microsoft Edge WebView2 Runtime/\—<0 3 2982 [, D 1> /R—=x> k& Workspace
Environment Managementtf —EXT—S 1Y MIBETY, XA VA M=ILEINTUVARWNEG
B I—2IxY DA YA —ILRICEBNICA X F—ILENE T,

=¥

« N=2 3 22200ADH. COAVR—RY b ZBBELLET,

* Microsoft Edge WebView2 Runtimez 2 7> O—RLTA YA M—=ILTBICIE. M>3R —
XY S TIOECIADBBETT,

Microsoft SQL Server 2012L4P#%, Workspace Environment Managementid., 7—3X~X—2
HER T 3 7=80IZSQL Server{ Y XXV AADsysadmin7 7 L X EHBE L. T—2R—
RERITBIDHICT —EIR—ANDOHRSMOIEEFRAH T I ERAZRBBELET, T—X
N—ZX{ERHIC. Workspace Environment ManagementldSQLO Y 1 > = {E L. 00O
ANCT—ERN—RA—HF - vEVITZEMLET, I—H—ITIE T—EXR—XA\DFE
HEDIEZAAT I IDEEAIAFTEESNE T, SQL Serverf Y ARV . ANXFE L /)
XFZzXR LBWREIEFZERTIHERDBDE I, €5 LABVE. T—IX—XDIERK
FrE7y 7L —RHBKELZFT,
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=

7w T L—RDIFE. sysadmintf —/N\N—O— )L &FEDI——ThHhO Y 2 ERTS
CEBEHLET,

Microsoft Active Directory, Workspace Environment Management(d. Bl SN 7R E%=
A—H—IZF v ad37=0IC. Active Directory\NDFRAID FOEXEZHBE LE T,

=,

= =

o NEFEHERERIE. T4 L X FHRDTRTDACctive Directoryd 72 7 DA —%1RF
TAWEMDI O—NILARZOJTIEYR—EENTOWEEA. RDODIC. 4L X FE
R DMDBEREA T2 ERTZ2HELRHD £9,

e WEMIE. 7#L X MEOEARAT7 4L X MEEBERDHYR—ELTULEE Ao

Citrix License Server 11.14, Workspace Environment Management|Z |&Citrix Z -1 7 > X H
WETY, CitrixZ - 2> ZILCitrix License Server CEBH L UMREFEINE T,

Citrix Virtual Apps and Desktops. Workspace Environment Management® C M 'J 1) — X (Z1&.
Citrix Virtual Apps & 7=|&Citrix Virtual DesktopsDH7R— kN TWE/N—2 3 VAR ETY,

Citrix Workspace™ app for Windows, Workspace Environment Management&i23>Y —J/LH
SR S M7=Citrix StoreFront™ X k7 1)V — X |Z#&#HT 9 B ICIL. Citrix Workspace app for
WindowsH"EIE IV Y —ILISVEIT—V T Y FRAMIDVICA VA M=ILEN TV B HED
HODET, UTON—23 AR R—bEEINTUVET,

s BEEOVY—IILYT VL
o Citrix Receiver for Windows D/N\—< 3 >: 49 LTSR. 4.10. 4.10.1. 4.11. $& UV 4.12
o Citrix Workspace app 1808 for Windows & & U* 1 LAf%

e I—Cx Y hRAMIYIVE:

o Citrix Receiver for Windows ®/\—>3>: 4.4 L TSR CU5. 4.7. 49, 49LTSRCUl. &
&0 4.10

o Citrix Workspace app 1808 for Windows & & T # 11LAE
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Transformer & F X I XF < < > Tl&. Citrix Workspace app for Windows &> > J Lo VA >
ZEMILTA YR b=ILL. NARIL—FREERICHEBR T 2RENH D 9, FHFMICDVTIE.
Citrix Workspace app D RF a2 XY BB LT EEL,

ARL—T«a V72 AT LDRIRRMF
*:
Workspace Environment Management $ &K UBEEI Y R—3% > M. HETICK>THR—

FENTWEARL =T VIS RTLN=23 0 TOAHIYR—FENET, AL —T«
VOO RAT LBETD IR R— b ZBATIUENHB5EDHD T,

12T SANSIOFvH—ER
YR—FINTVWBRARL =T VI RTL

Windows Server 2022 Standard & & U Datacenter T3+« >3 >

« Windows Server 2019 Standard & & Uf Datacenter T57« > 3 >
« Windows Server 2016 Standard & & ) Datacenter T57« > 3 >

« Windows Server 2012 R2 Standard & & ) Datacenter T7+ > 3 >
=

BRBBARL—TFTa VI RATLN=23 0D —N—=T—=I)L (A>T ZAZIFvH—
J\—) T Workspace Environment Management 1 > 75X SS9 F v —EX% RT3
T R—FEINTVWEY, 1 VTSRS IFvH—N—DARL—FTa VT RAT LA
ZT7VTTL—RTBICE. FTHLVWARL—To VIS AT LZERHLINOTS VI
AVISZRANZVFvH—ERZAVAM=ILL. ABCAVT7 A I9F v —EXHE
TEFEHTHBELTHS. THWN 1V TSRA NS IFvF—N—%24L £,

1=35m DAYVECY])
YR—,INTWVWERBARL—Fo VTV RTL

o Windows 11. 32w B XUV64E v

« Windows 10 /N\—<0 3 > 1607, 32Ew B L TU64E Y ~
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« Windows Server 2022 Standard$ & U'DatacenterT7 1 >3 >
« Windows Server 2019 Standard#® & UfDatacenter L5+ > 3 >
« Windows Server 2016 Standard® & U*'DatacenterTT -+ > 3>

« Windows Server 2012 R2 Standard® & (*DatacenterT 75« > 3 >

NS

I—>x>b
HR—FENTVBRFIRL =T VIO RAT L
e Windows 11. 32Evw h&HLU64E W b
+ Windows 10 /N\—2 3 21607, 32E Y B L TU64E Y b
+ Windows 8.1 Professional® & U'Enterprise L7« >3 >, 32Ew FHELU64E v b
+ Windows 7 SP1 Professional. Enterprise. #d& UUltimateT7 23>, 32E Y hH KL UV64
Ew b
« Windows Server 2022 X 2> RA— R LUV 77—V Z— I 70> 3>
« Windows Server 2019 X2 YA — R LUV 77— Z—IT70> 3>
« Windows Server 2016 X 2> A — K LUV 77— Z— I 71> 3>7
« Windows Server 2012 R2 R Z VA — R 8LV T—REVE2— I 713>
« Windows Server 2012 ZZ A — R 8LV T—REVF— I T3>+
« Windows Server 2008 R2 SP1 RZ >R — R, IR —T5314 X BLUV T7T—RFtE>E2—T
Taax
* Transformer #EE(X. VILFEY > I oARL =T VIS RTFLATIEYR—FEINTLEE
Hoo

WEM 4.4 Tl&. Windows XP B R— kN TWVWE LT
E:
NIWFEyoaoaARL—T94 VTP AT LTRITENTLS Citrix Workspace
Environment Management T—= 1 > k&, Microsoft @ Dynamic Fair Share Scheduling

(DFSS) " ERMICHE > TWVWBFBE. ELLKEETET XA DFSS ZERICT B HEICDL
Tld. CTX127135 =2 L TLET L\,
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SQL Server A—IL T A4 XA >

Workspace Environment Management (&. Microsoft SQL Server ([CE DL T—2ZRXR—ZXDEHHA
HD 8. Always On AJF4 2 )L —7 (Basic & & U Advanced) ZHR— bk LTWEY, Citrix®
|&. Microsoft SQL Server 2017 ZfEFRL T NET A ML F L7

Always On AT I I —TzERAT 3. 7oAV ERIETS14<) SQL Server D/\—RJ T
TERIEVI I ITICEBENRELIIGEICT —IRN—INBENICT T —IILA—N—-TF 3
8. Workspace Environment Management (JERFRFE H D ICENELKLlFT £ 9. Always On BIB1%ES
JL—THEBETIX. SQL Server 1 > XX > XH Windows Server 7 T—I)LA—/N\N—U 5 XX —
(WSFC) / — RICEETIHELNHD £9, FFMICDUVTIE. <https://docs.microsoft.com/
ja-jp/sql/database-engine/availability-groups/windows/always-on-availability-

groups-sql-server?view=sql-server-verls> ZZERBL T 7/ZEL)\,
Always On AJFE14 4/ )L — 7T Workspace Environment Management (WEM) Z {9 31213 :
1. WEM Database Management Utility ZfE. WEM 7 —ZX—XZEK L £,

« ["Set vuemUser SQL user account password*] # 7> 3 >%iER L. vuemUser SQL
A—H—=TATYEDNIAT—=RZANLTLEETV, TONRT—RIE T—ERX—=X
ZO AT I —FIEMT BRICEE T 2BENDHD £7,

« [Server and instance name] CI&. 7> <) SQL Server D%e1Z AL £,
=+
WEM 7 —2~R—X |37 Z14<"') SQL Server I[CIER SN E To

2. 754" SQL Server |IC#BE L. YEBLL7T- WEM T—ZR—XENYIT7vITLET,

« Add Database to Availability Group > Select Databases X— T WEM T —42~RX—X %
FIRTBICIE NAT—F (FIEL TERLIENRT—R) ZANTI2RERHD £,
NZI5ICIE. DS TIZEABHEEZEI )y I L. NRAT—RZAHDLT Z0 Uy
J7LFET,

s T—AR=ZANYITvITDIANIETIELT, BLZFEIRLFT,

3. SQL ServerC. WEMT—ZARX—XXza A% I IL—FIZEML. AR IN—F) R F—%1
L&,

4. WEMA VISR RS IFvH—ERTIVICBEIL. WEMT YT SA NS IFvH—E X
B1—7T« )T %=HEITE9,
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WEM Infrastructure Service Configuration

Configuration Management

Lj N

Load Configuration || Save Configuration

) s

Network Setings |[REVSERERIIRY Datobase Maintenance | Licensing |

Enable Windows account impersonation

Infrastructure service account: Infrastructure service account password:

| | || Browse || |oooooooooooo

Set vuemUser SQL user account password:

Infrastructure service cache refresh delay (min): Infrastructure service SQL state monitor delay (sec):
15 | [30 |
Enable debug mode Infrastructure service SQL connection timeout (sec):
Use cache even if online |3l.'l |

Enable performance tuning

Configure analytics:

(@ Help improve Workspace Environment Management using Google Analytics.

() Do not help improve Workspace Environment Management using Google Analytics.
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Database Settings Advanced Settings

[7] Enable scheduled database maintenance
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ﬂ Citrizx Workspace Envirenment Management Agent Setup — >

Deployment Type
Select the applicable type of deployment. n

() Cloud Service Deployment
Agent will connect to the Citrix Cloud service.

(@) On-premises Deployment

Agent will connect to your on-premises infrastructure service.
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13 Citrix Workspace Environment Management Agent Set... \;‘i-

Infrastructure Service Configuration
Spedfy the infrastructure service to which the agent connects. u

) skip Configuration
Select this option if you want to configure the setting using Group Policy.

® Configure the Infrastructure Service
Type the FQDM or IP address of the infrastructure service:

10.153.216. 14

Agent service port (default 8288): 8236

Cached data synchronization port (default 8288): IBEBS
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ﬂ Citrix Workspace Envircnment Management Agent Setup — >
Advanced Settings
Configure advanced settings for the agent. u

Alternative Cache Location (Optional)

Spedfy an alternative location for agent cache:

I Browse

VUEMAppCmd Extra Sync Delay (Optional)

Extra sync delay interval in milliseconds: IIIJ

The input value specifies how long the agent application lzuncher (YUEMAppCmd.exe)
waits before published resources are started.
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SN a—Fa>T

COMBEZBEMICTS L. I—H—HPHTOJF T LI E IS WEMI—2 T2 M citrix
WEM Agent Logoff.log LWS&FDOY 77 AL EERLET, OF 77 ILid. I—H—D
TO7 7ML= T AINE—=ICHDET, WEMI— TV b, 22— —HO5F 79350
KA 7 7MIILICEREZETAHE T, COBERIE. NEBEXRVICEET IMEZERELU -
ZINa—FT14 >0 FTBDIRIEET,

N5 2o Df
27V T ~DizE (Bl PowerShell X7 U7 k)
c THNA—NRBHRAVV T REHERZEERVEE:
o WRTA4—JLRIC. RDKSICABDLEFT: c:
\Windows\System32\WindowsPowerShell\v1.0\powershell.exe o

o BT —ILRIC. MDKSICAALET: c:\<folder path>\<script name>.psi o
HBEWE NRT A4 —ILRICRTV TR T 7ANNADNZAZEEREANTZCHTETET, f:
C:\<folder path>\<script name>.psl . 5|87+ —J/L R T. BEIZIGC T WZIBEL
F9, ciEle ROVVTRT7AIIUHEITEINZD. BOTOJ S LTRHIANDZME. 1—

H-—RIETEBRINTVWS 7 7 MILOBREICEEMFICK>TEGD EI, 77 1ILDOERIC
BEMTOFMICOVWTIE. 7 7MILEER T ZBRBLTIETEL,

o« TANR—NRFLBRAIZUTRBIZEANGTENBZIHE:

o WRTA4—ILRIZ. RDESICAALET: c:
\Windows\System32\WindowsPowerShell\v1l.0\powershell.exe o

o BT —ILRIZ. RDKSICASLET: -file c:\<folder path>\<script

name>.psl o

7= 3> 0%E (Fl iexplore.exe) :
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e WRT 14— IJLRIZ. RDKSICAAILET: c:\Program Files\"Internet

Explorer"\iexplore.exe o

« BT+ —ILRIC. < Webt 1 FOURLZASILZXT: https://docs.citrix.com/ o

T 71 AT LRE
A-—HF—BEADT AL~ T 7 AILDOIAC—EHELE T,

e

g b—2 > %fEA L T. Workspace Environment Management @ 72 > 3 > % iaR L.
KDBBAICTEZEHNTEET,

T71I AT LEBEUR B

BEOI7AILELVTAILE—ED) I T, BEEFEALT. TFXMXFEIIETWVWT
ZE1EIFIDTUR M ZE T IILR—TE £,

T 71NV AT LREZEBNT BICIE

1. AVTFAMXZa—0EMIOT Y REFERALED,

2. ILWI 7AW RTFLBEAA 7O DR TICEMREAIL. OKZEI U w o LET,
Z«o—J)LRea>O-)L

&l VAMIRREINB T 7AINFRIZT A IINE—1BIEORTEL T,

T, VY —RICEAT2EMERZEETCEEX I, COTr—ILRIE WEXIZMERTrF—F
ICDHRTENET,

T7AIN AT LRIEORRE. 77 ML AT LIREZBMICT EIHNEMICTEDZHIEL F
T BHMICTBRE. AI—HF—ICEOETOoNTVWTHI—Y Y ML >TREThFEA,

V—ZNR, AE—ENBY—RT7AINEIFTAILE—AD/NXTT,
2=y bNRR, JE—SNBY—RT7AINEIET #ILE—DIEH/NATT,

BEOHZBICA—TYy b2 EEE, J70IFIET I A—1RED. 2=y FOBRICEL
ZRIDBIFED 7 7AINFLIE T AINR— 2 LESTTHIHE 5D ZHIBELET, ) 7INnTVS
HBa. =7y bOBARICEACRFID 7 7AW EIETAINR—DBUEET DI . BEZZT
37 71— FEE A
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—EE{T, T 7 #J)L b TlE. Workspace Environment Management™ |[IT— 1> RHAEFH IO
BICNCT 7AIIND AT LREZREITLES, COAF TS 3>%FEIRT B L. Workspace
Environment Management |[$EB# C & ICTId%A < BT —EBRITRITITZILDICAD FT,
NUCED. BICZL DT 7ML AT LBRENR IS —ICEIDY TSN TVWRBEIC. TV
FOEFHIOELINERILINE T,

Fooa>OBE, COT7AINERIETANA—=Toa>HNeEDLS5BEEDT7I>a>TH
2Hh AL £Y: OAE—. HIBR. BE). BeIOEE. £LEVYRVyI) o8k, VR
w0 ) 0% ERT BICIE. Windows T Y RUw o) > O DIERZEFRI 9 578012 1—

' —|C SeCreateSymbolicLinkPrivilege M[R% {459 Z2HNEHHD £,

EITIEF. REOERTIBEFZRAEL. HEDREFEMDRIELDEICRITTESLSICLET,
EITNEF DEHDODIRIENRHNICEITIN. RICEDLDIRIE. RICED2DIRIE. WD K5 ICH
TFE9

11— —DSN
A—H%—DSNOIERZHITE L £ 95

B2k

gk —2 > %= fEA L T. Workspace Environment Management7 2 > 3 > %#5EL. & D
BBAICT DM TEET,

d1—H%—DSNJ X b+

BEOI—H—DSNDJ X FTY, BEREZFERAL T ZEIEIEIDTTFI MXFEFIIFLTY
ALZETA4IR)TTEET,

d—4—DSNZENMT BIciE

1. AVTFAMXZa—0BMIT Y REEALE T,

2. ILWA—HF—DSNAE1 7O DX TIHEEAIL. OKEZ U v I LET,
Jqa4=IJ)LRa>rO-I

bl 21— —DSNU X MMIRRINZI—H—DSNORTEZTI,

B, CDT 1 —ILRIF. BEMERT«F—RTOIHFRRIN. VY —XRICEAT 3 EBNMIEREZIE
ECEET,
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dA—H'—DSNOREE, I —F—DSNHABIHENL ETIDEZ £T, ENIR->TUVBIHAE.
I—H—ICE8DOYTENTUVWTHI—S oY MIEoTUEINEE AL

DSN%, 1—H —DSNO#EEEL T,

RSA4/N\—; DSNRS1/N\—T79, IHTE. SQL Server DSNOHHHR— kT TWLWE T,
H—N\—%, I—H—DSNHIEF T DSQL ServerD &I T,

T—BR—2%, I—H—DSNHIEHI T BSQLT —EZN—XDEFI T,

REOERFRZERALTER. Y—N\—/17—FRX-RIEHRTITCODERBREZIEETT X
EE

—RER{T. T 7 #J)L hTlE. Workspace Environment Management™|(3T— 1> A EFHIN
B A—H—DSNZERRLEX T, CDFT Vv IRy IR %EFAIZT S L. Workspace
Environment ManagementldB#H C E ICTIER <. I—H—DSNZ—ERLIFER L FJ, NIk
D, FICZLDDSNAL—H—ICEIDHTH5NTWVBIFEIC. I—J Y bOBHT7OELINS
REENFT,

T aYOEE, COYUY—IDEDESRBEDT YL 3V Th3hERAL £,
7 71 )LEE T

BEE:

B L7727 71 ILORBERENITIE. BEINICT 7 4L bOBEMIFICHRD £, 72750,
ZEI237 70N zRACE. 2T 7AMNZHCAEEZBATLIESIVL] tWSUr VR
UNRREIN, T77AINERAS T IVTr—23 >z BRI 2L 5RKRODSNZHBENHD F
o Va4V RIZEALBICIE. OKZOZ Uy I LFET, AHRDV Y ROUZBERTIEL
CBRWVWFEIE. ROBEZITVWET, JIL—TRUS—I7F02—zRAE. FHLWFZTFU
F=a bYA= IEhFL] CVWSEAZRRLAVWRU S — (AQYEa—4%—
DB > BBRAT>Y7L—F >Windows AYR—X Y b >ITVXFO—-5—) 28/#MICL
x5,

AP —BEICHT B 7 71 L OTEEEEL T OfERESIBL £ 7,
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9 b —2 > & FER L T. Workspace Environment Management7 2 > 3 > &#iaRL. &D
BAICT RO TEETD,

771 IVBEMITU R F

BEO77AIILEEMITOVINTY, BERZEALT. BAELIFIDTUR 2T ILR) VT
TEET,

7 71 LESER T ZEMT BICIE

1. AVTFAMXZa—0EBMIOT Y REFERLE T,
2. ILWI P ILBEEMIFAr 7O DR TICEM=EZASIL. OKEZ ) w2 LE T,

K. 7 7TILEEMITY X MIRTIEINS. 777 IILEERITORTEL T,

FBH. COTx—ILRIE BENMERDY - FTOARTEIN. VY —XICET ZEMERZIE
ETEXT,

77 IILBEGTORE. 77 ILEEMITHENDEND ZTD BT T, EHDHE. 1—
F—IZEDHETONTVLWTHI—2 Y ML >TREINEE A

T 7AIVEERF. CO7 71 ILOBEREMFICERINZILEFTT. VAMNST71IL%
IR FZFEIRT B L. ProgiD7 « —JLRABFNICAATIhET (BIEIVY—IHAEITEINT
WBIIVICT 71 IILDRBENFET DHE) « MERFZEBANTEZICDHTETET,
L. 720 EEMITOBEIE. ILRFEZERANTILESBDF T, FRICOVWTIE. [T
ZUHEEMIT] EBRLTIEEL,

ProglD, 7 7U/r—> 3> (COM) ICBEE[ITONETOY T LHFANFTT. VRAMDST 70
IEERFZFEIRT D 8. COEDNEENICANEINE T, ProgiDZEEANTZCHTETET,
AVRAR=ILENTWB T ) —2 3 > DOProgiDZ &9 3 IC1&. OLE/COM Object Viewer
(oleview.exe) ZfER L. [Object Classes/Ole 1.0 Objects] ZEH L T 72E L\, ProglDDEEH
ICDWTIE. T7O7 5 LEHIF (ProgiD)) ZBRLTLZE W,

Torav, 7oarvoEE (B, RE. HR) 2#RTEEXT,

B=Fy T FVr—>3>, COT 7GR F CHERASNSEITRAIRT 7ML ZIEETE
£, RITARERT 71D ITILNRZANLEFT, & zid. UltraEdit Text Editor DIFHE: C:
\Program Files\IDM Computer Solutions\UltraEdit\uedit64.exe

OV R, RITAIGRT 7 AILICBEMIT 370> 3 v OBEZIEETET 9, A

« AT a>DBE. “w1” CAHNLET,
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« FIRI7ZO>a>Diza. /p"wl" CANLETD,

TIFIETFO2a>e LTRE, €07 7 AINBILERFOT 7 4L b LTREERITERE T
B2HESIHZYIDEZE T,

FEE, COT7MIBEEMIID BESNIILRFORIFOREEMNITZ LESTEHNESH %
YIDEXET,

1ER1T. 7 7 # /L b Tl&. Workspace Environment Management™ (WEM) (T —> > MHE
FEINBLPICT 7 IIVEERIFZERLET. COA TP a>zBIRTZ L. BHLICTIE
B 77 AILEEGITANIEER SINE T, CHUSED. FHIZZLL DT 71 IILEEGIFAI—
H—ICEIDHTHENTVWBRBEIC. I—Y Y bOBEHFOLINERILINET,

Tooa O@E, COVYV-IABEDESBEBEDT IS 3 THB3HZHALEX T,

fcezid, A—H—hpNBRL 7= T0OY 5L (2T Tld iexplore.exe) TFHF A M7 71 )L (ixt) 8
BRICRC LSS FILWI 70 ILR 1 TRIEMITZEMT BICIE. ROFIEZETLFT,

1. MEEIVY—=NL>To2ar s I770VEAEMT > T7MVEERITFUR L 27T T
B 20y LES

2. FILWI 7AILEEEMIT Y+ 2 RUT. BBRZANL. OKZIZ Uy I LET,
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EX new Fle Assocation

I General _

Display
Mame:
| File association example |
Description:

File Association State

| Enabled -

File Association Settings

File extension: Progld:

b [ |

Action:

| open A\ |
Target application:

|C:‘|,F‘mgram Files (x8&)\Internet Explnrer‘l,iE| || Browse...
Comrmand:

"% 1" |
Set as Default Action; Overwrite Run Once
Actions

|| Ok || || Cancel

7 71 LESER T ORE, B EERL IS,
T 7R Fo 77 M ILGHERFZAILET, COFITIE. Tixtt CADLET,
« FOvay, ACEERLET,

s =Yy NFTIVy—=>3>, BRZIVV VI LT ZEII3ETAET 71)L (exe
T7AI) ICBFHLET, CDOFITIE. C:\Program Files (x86)\Internet Explorer 7 # JL
A —|Z®H Biexplore.exex BB L £ 9,

e OAYVE. Twl) CAHL. %1ZZEF|IAPFTHROLSICLTLET L,
« BEDT7Oa> e L TREEERLED,

3. BEHIOVY-ILGEIDHET > 7/2avniIDIETRTICBELFT,
4, 723> EFDETCRZA—Y—FREA——IJIL-—T2LZTNLIVvILET,
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5. BEEOVY—-ILCEBESI-Jx VMRS TICBEL. B2V VI LET,

6. T—Yx>bhEHFIV YU L. AVTF IS XZ 2—TWorkspace Agent(s) DEFZER L
=

7. T—Ix Y MRFTIATVWRYY Y (A—H—818) ICBBL. N7 7121
DELEMITHERET Z e E#ERELE T,

ZOFITIEF. TYRA—HY—RETXILRFDI7IINELTILI)vITRE. TDT7AI)L
B &I Internet Explorer TRAE £ 9%

H-oTh<EtBWlZt

750 —DREER T
WEMIE. XD TS0 —DBEERTOERETR—FLTWVWET,

e =4I vO—L

Firefox (7 # w7 X)

Opera (#R7)

Internet Explorer (IE) (f & —%wv bk TV X70O—5— (IE))

A7V 7Ty

 Microsoft Edge Chromium (¥f20Y 7k Ty JO3IJ L)
T OBEMITZIER T I, UTORITTFELTLEET L,

e J7AILHERF T+ —ILRIC. http F7IE https CAHALE T,
e ProgiD7 « —JLRIC. BIRICZDC TUTZANLE Y (KXFEINXFZXAILEFT) o

> Google Chrome DHFEE ChromeHTML
o Firefox DIFEIE firefox

- Opera MIHFE L OperasStable

o Internet Explorer (IE) M35 &1E 1IE

> Microsoft Edge MIZ &1L edge

o Microsoft Edge Chromium DIF& & edge F7=l& MSEdgeHTM

707 5 Lii#sF (ProgID)

7ooav. A=y cTIVr—=23y ARV ERDOE T —ILRICANTEIREIFHRLAED
FL7 IELVProgIDZIEETEBRD. CNEDTs—ILRIFZEDEFETHEVEEA. —IRHY
BT FVr—23>DProglDD ') X F&ELLTFICRLET,
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« 7270/)\w ~1J—4—DC : AcroExch.Document.DC

« Opera 7571 operaStable

+ Google Chrome 727 ChromeHTML

« 12—y bITIXTFO—5— " htmlfile

« J—F/NvYE: textfile

o XEMR: txtfile

e Y70V 7k TJ—FK 2016: word.Document.12

s XAUAY Tk I/INT—RA >k 2016: PowerPoint.Show.12

e YA70OY 7 bk Excel 2016: Excel.Sheet.12

e Y2 08Y 7 b Visio 2016: Visio.Drawing.15

s X470V 7k /)NT 1w v — 2016: Publisher.Document.16
L. ROBEICIEF. T4—ILR (FPo2ay. =5y 7TV r—a>, &Y
R)ZANTEIHENDD £

« IEL L) ProgID Z18E TET RWVIHEE,

o X—=4y T F)r—2 3 > (i UltraEdit Text Editor) B, 1 > X b—JLERICL X kIR
B® ProglD & LR WEH,

T IL32—

TALE—ICE A=Y —ICT L a v ERATRICT S (FUoavERDYTS) LHOD
L—LEZBEASEFNTVET, I—F— LTS3V EEDYTRHIC. L—ILERBEREL
TLRE W,

L=l
L—ILISERORETHERSNE T, 72 a>ha1—Y—CHDYTENBZ R I VI EEET
BIcHICIL—IL2fERALET,

T I)LEZ—RA X+

BEOIL—ILO—ETT, RREZFEALT. TFXAMXXFEFIH L TERIFIZIIDTUR 2T ¢
IWRZ—TZTEY,

1 L2 —RAZEMT BICE
1. AVTFAMXZa—0BMIY Y REEALE T,
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2. FLWI A UE—RAUS 17O IFHEZATILE D,
3. COIL—ILTHEELIEWEHZ. FATEEY X bHSREFES) X MCBBL F T,
4. OKZz 7w o L&Y,

Jao—=J)LRa>rO-)
&Hlo IL—ILURAMIRTINBIL—ILDORTETT,

BB, 071 —ILRIE BEMERY « - FTOZRTIN, L—ILICET 3BMEREEE
TEET,

12 —RUDRE, IL—ILHBEIHNEDDZTDBEZE T, EMICHE->TULBIBEE, I—x
YHE BIDHETONTUWTH DI - ZERATE 7o a>zNBL FE A

FIATEEREME. CN5ld. IL—ILICEBINTE 2 70 L2 —%HTY, 7*. DateTime7 1 JLX—
& YYYY/MM/DD HH:mm DR THEZXHFL F 7,

BHEOMEIFEIIOY () TRYIZZCHTE ERIINT TV TRYZ LA TEEZI, ELH
02O DRZIBDEREZIEE T 25%E. BEOHIGICHNZILILENHD I, B
1969/12/31 09:00-1969/12/31 17:00

BREAZMGE. Choid. TTICL—ILISEBIMENTVWEEHETT,
b= =5

NESDEEIFANDAT— XY FTHD. ORAT— XY LTIEHD FHA, ERDE
HEBMTBBE. J0LZ—NRUA—SNIERBINZICIE. TATOREN U
H—TNB3RELHD £

E S
SPEFHED N A—THD, IV TY MII—H—ICU Y —2ERD L TERREBRTS
£

T ILEZ—%H) X+

BEOXFRHFDIVI+TY, REZFEAL T TFXIXFIIIR L TEFIFIFIDTUZ M ZET 1
}l/g_—cg 353_0
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712 —FEEEBMTBICIE
1. AVTFAMXZa—0EBMIOT Y REFERALE T,
2. FILWIAINE—RGEZ 707D TICEEZAHNL. OKEZ U w o LE T,

Za=JlFa>kaO-=I
%l XEDORTBT. FEVRX B LVIL—ILERMREY « F— FICRTREINE T

FBH. COTx—ILRIE. RENERT F— FTOHFRTEN. REICET2ENMBEREZIEET
TEJ

T4 NE—FEDORE, 71 ILX—DEIHENDZVIDBEXT T, EMICTB . IL—ILIERY
wmET - RICIIRTEINEFE A

T NE—FHOEE, FRITZ3 712 —%HDBEETY, 72— zB8R LTS
Lo 7E: Always Trues b 2RI 2L —ILIFEICR ) H—SNE T,

BE. CNOSIMELRDREDRKEDRE T, 71 I Z—FHEZBRLTIIZE L,

P RLRXZANTBE BELDT FLRAFLIFEEZEETETE T,

If you specify a range, both bounds must be specified in full. Use the dash character (-) to
separate IP range bounds (for example 192.168.10.1-192.168.10.5). Separate multiple
ranges or addresses using the semicolon character (;) . For example,
192.168.10.1-192.168.10.5;192.168.10.8-192.168.10;192.168.10.17 is a valid value which

includes the ranges .1-.5 and .8-.10, plus the individual address .17.
BDEHT
EVEk:

A—H—IIT702a>ZEDETEHIC. ROFIEZEZHSINTVWBIEFTEITLTLLES
LYo
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o« A—H—%ME L X9, Active Directory Z 7V bDIA—H—%BBLTLETL,
s ZEZERELFT T, FRMEZBRLTIEEL,

c T4 2—RAIEERLEFY, RAIZBRL TS,

« PO a B LET, CCTHELEFD,

BOETZFERALT D723 %ZFBATESLSICLET, CNICED. 21—
Y—DOOIFYRIVTEO—EESHZBZENTEET,

7o2arnRIDHT

2—4—

ZhiE. BRBADI—H—JIL—T D X FTY (Active Directory 7 72 =7 D I1—H—%
BRLTKEIWV), A —FRFIINL—TZ2ZTNLIoVy I LT, BIDETXZa—%ERRL
F9, BRZFEALT. GEIFLIFDTUR T LE2—NIBLFT,

B2l

Active Directory D IR TDIA—H—|ZT70> 3V ZEDHT32D%ZEMHRILT BICI3
lEveryone) 772 I ERLTT7o>a>%E0OHTEI, [Everyones 7
TAHNLRTN=FIBIDETET I avid. BLA01—F—DF7oavyETVVI U«
H—ROFERT7IaVRTIERTEINEFE A, Tt zIE. TEveryones T7#IL KT
JL—"Ilaction1Z B D HTHE. actionlMERT7I>a>VRTICRRESNBEWVGEENHD
ESERS

DT

BIRL A —FETIN—FCT7ooa Vv EEDHUTRIENTEE T, BRREFEALT. 4
BIE/IFIDTYURMZ T IILZ LB L E T,

FAREE, COI—Y—FLBFITIL—TICEIDETHRRY 7> avhiRRENET,

7o2arvedTINIVy IR REKRZZT )y LTEIDETELIZED HTHRIRZE
TWET, 7023 zBDET3E. TD7I2 3>z A0 THFIAMET 27 DRAIZERT
BEIKDHENFT,
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BOYUTEH. COLI—H—FIFZTIL—TICTTICEDYETENTWVWE 7V a3 yRRSh

£9. B4D7I aYEBRALTEBRTEET (P IV r—vayya—thy bOBA. 7

TAIN T IE— RSATXFERE),

A—Y—=IFIN—=FICTFoa>raEBDYTSICIE

1L A—%— UXbT, A-—Y—FL@BIIN—TELTINIVyILET, Tnckb, BIDHT
DXMDBADETNE T,

2. FIAEIRE VR NT. 703>z FERL. BRI G) RE2>52IUv I LETD,

3. 74 2—DBIDYT HAr70JT. FZoIEZ—I)L—IL ZFRL. OKEIZU v I LET,

4. BIDHTHEAS VALT, BWEEIVEME I TFRET702a %2 EALT EDET
DEFEWHABTET XD,

=¥

A= AZa—ICEVBS 7T a>mw#iesE5ICld. 7V r—>a>na—+hk
HDY MR EZ—= X Za—TFI)NRICEFETBEEZEELTLIETV, FEALRBEIE. X
B—=MAXAZa—DER 7> a>bEMICLTLESTL,

e ziE. XERZEEHTZI 7O avEHDHTIELET, EIDHTEAY X MMIIE.
FEEEE)) 47> a VRS, 7740 T MES) ICREShTLET, AWML
I arzERLTESEHZEMCTI L. A—F—HIHRHTRI by Ty ar%E
B L7 TICKAER (VDALEDOO—AILXER) HEFNICEESLET (TR MY TD
FAAANTT T3, O—HILXERNEENICEESLET) o

ETVITI14H—F
TooarYETIIIV«HT—F IZ BEDI—H-DERT7I>a>DHERRLET (U
IW=TICISHEEL FEA) -

Zqo—Jlka>O-)L
FooarvETIIIEA—Fy AT —, ETIULTEZI-H—-DT AT b
BR7IYaY, A—Y—FEA—TF-DEITZJIL-FIEIDHToNLTIv 3,

A—H—JIW—T, A—HF-HEIBTIL—T
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> AT LREL
Workspace Environment Management™ @D > X 7 Afz#EbLIZ. KOBRTHERLINTVET,

« CPUEIE

XEVEE

. IO
s RO AT
o Citrix & 74 <1 —

INH5DFEIF. T—VT Y M RIAMDOUY —XERAEZHIRT S LS ICKFINTVLET, CTh
ICED. BRENT)Y —ZADMBD T TV r—2 3 > THARREICA S C EPMRIEESNE T, €5
TBHILT ALY —N—TEDZBLDA—HY—ZHR—-FrTETELSICHBD, I—F-EEI R
ELETS

SRATLARBILEREIIII OR—=IATHH, IRTOIA—HY -ty aVIBREINIZIN. 7O
T ARBIEFI—HF—HOTY, ChiE. 7AELIARI—HF—ADL v 3 > TCPUR/NT V1RE
ZhUA—LIEHE. EDARY MIA—HYF—ADAICERINZ e ZzEBKLES, 21— —B
MEILTOERZMBLIBE. 7Ot ARBCOEEEI—F—BOEYa>ROTOLR +
A=K >TOHRREINE T,

CPUETE
NS5DHFRFEICELD., CPUERXRZREILTEET,

CPUEERTE

Processes can run across all cores and can use up as much CPU as they want. In Workspace
Environment Management™ (WEM), CPU Management Settings lets you limit how much CPU
capacity individual processes can use. CPU spike protection is not designed to reduce overall CPU
usage. It is designed to reduce the impact on user experience by processes that consume an

excessive percentage of CPU Usage.

When CPU spike protection is enabled, if a process reaches a specified threshold, WEM
automatically lowers the priority of the process for a certain time. Then, when a new application is
launched, it has a higher priority than the lower-priority process and the system will continue to run

smoothly.

CPUZRNT U REIZ. 7O ERARAE (RF-vy Iy b TRELEFYT, 7OELXDFY
i, BESNEY Y TILERICH L TIEESNIEAFIREZBAZ . TOBLXEIXESI(C
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BETFLET, EESNAEBNZFZET S . 7O XDCPUBLEEIIUAIDMEICED £9, 7O
vXE T2O0v MU >YT ) EhEHA. CPUClampingl IFER D, BEAEDOHADMETL F 95

CPURNA VFREIZ. E4D07OCADA YRRV ANDHELEHIDLIVMEZBIZETHY
AH—chFEA. SVHEEINIE. CPURBERAENEESNLEIWMEZBXITH, DA< Edl
D2O7ACRA VARV AN LEWMBEZEBZRUVED, CPUR/NT VFREIF N A—ChExE
Ao LD L. ZOTOVRA Y RAZYANCPURNA V1REZ M) H—F 3. [Enable
Intelligent CPU Optimization) 7 7> 3 VHBEMICKE>TWBREHE. BL7OEXOFHLVLA VX
2> (CPU) mBEEEINFT,

Whenever a specific process triggers CPU spike protection, the event is recorded in the agent's
local database. The agent records trigger events for each user separately. This means that CPU
optimization for a specific process for userl does not affect the behavior of the same process for

user2.

For example, if Internet Explorer is sometimes consuming 50—-60% of CPU, you can use CPU
spike protection to target only those iexplore.exe instances that are threatening VDA performance.

(By contrast, CPU clamping would apply to all processes.)

B LCVDAICO A > L TWA D A—H—|C8EZ 5 X BV, RBICRBEREEZRET D7D
I, YO FILEREE I 2 HEIOLE T,

CPUR/NT VR

s UTOREICHITS TCPUFERZER] 1F. BT Y EERET> VO THEOEY
H1 ICEDVWTWVWE Y, CPUDE I T IE. WindowsE FRRICSRIBIOZ v HERARTh
9, fcrzlE 1DD6ATCPUERBH LIYETS ViE. 122EDREI Ot Y Y%
DYRABTENET (Hyper-Threading Technologylc & D A7 H2MEICHD £9) . 8ED
CPUZEHIL. ThZN12d7Z2F OMET > Vi, 6EDHBE /Oty Z2F5F
T 2DM4OAFCPUTHER INIVMIZ. SEDHRE /Oty HZ2F5£7,

s RETIVICHRLCCHMETIED £, L& ZIFE. SEDCPUZEH L. ThEN
1237 (6EDRETOE YY) ZHFOMIETS VHAHD. 4D20OTILFEvS 320S
VDAVM%ZHR—ELTWBE LET, FYMIF2DD4T7CPU (BEDHEIOLY
H) THERINTVWEYT, VMETCPURNTIVRERZ ) A—F3 70N, £03
TOENEFET B LS ICHIBREY 311, Limit CPU Core Usagex4 (VMODFHRIETO
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EEMCTARA T arvMBIRENTULAWES. 774 MLRIL GBE) .
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« H—EX
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¢ MsMpEng
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ZHEDIRL M) AH—F2370O0CRICIE. EEBICEET 2701 XKD HECHRFIZERFEBIICELI/O
BEEINEDODHTENET,
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DKREBDZ L& D AJREMEIMES BD T,
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HZzEETTEY, I ZIE. VDATEHFH EN/NotepadD IRTDA VY ARA VX%, EEINT
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L XOCPUERAEREZ ABNICESRDICIE. CPURNT VREEZFR I EHIC. £
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WBRZEEIRIETE T,

e CPUYSYTHHEEEL TWB Z XiE. 7OERDERZITL. CPUEENY SV TDE|
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XE)EE
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TEUER
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5:&&(7thﬁ~£t¢éﬁmX%ug%J%L$%VEMM%@#%%%X%UKE
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74 RIILYFILERE (53). 7O XD 71 RILREERAIN. FZOBRKRE X T O % EE
INB3FETORMEIEETEET, COM. WEM IEZ7OEXINMEBLTLWAXEVEE, M
EEAES L O ADPRBEITIR/NXAEVERAELE T, T 74/l MEIZ 120 7T

ER
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* rdpshell
e wfshell
°* rdpclip
°* wmiprvse
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* audiodg
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* msdtc

°  mscorsvw
* spoolsv
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* winlogon
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* taskmgr
e System Idle Process
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e LSASS

e wininit
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BT 7OEXDAEVEREZHRTETE T,

B

BEOTOLRICXEVERAEFRZER T L. PATLOREREMETI 38 B
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AYEa—82—DEREVIZZHRRICTS

HEx— HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Explorer

ED%AH] NoClose
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AYEa—82—DEREVZIEHRRRICTS

fEDE DWORD

BRME 1

EX R ME 0

IBES I—CxYhMIE>THEUHEEINBET—ER
MEOTF TR

HE— HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Explorer

BD%HE ForceStartMenuLogoff

fEni! DWORD

B fE 1

Y PAN 0

UL I—JxYMI&>THUHEINZ T —ER

BHIBEEDI ) —>TyT=2FTICTS

H¥— HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Explorer

BD%HE NoAutoTrayNotify
(EXOkS DWORD

BB 1

Sy PAN ] 0

B AOJ#4 VEOH—EX
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N=YFSAXEINFRAZ2—%FTICT S

Hr—

BSOS LO—EEIUTTS

Hr—

BEDT—II771ILERTE

Hr—

245

HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Explorer

AT XZa—

DWORD

OJ#4VEDH—EX

HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Explorer

ClearRecentProgForNewUserInStartMenu

DWORD

OJ#VEDH—EX

HKCU\Software\Policies\Microsoft\wind

ows\Personalization

ThemeFile

REG_SZ

OV —=ILTHEEINL/INR

ENFELEWV
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BEDT—II771ILERTE

UL A4 VDO —EXR
SREBORTE

HE— HKCU\Control Panel\Colors

ED%H] HR

fBEn® REG_Sz

BB B EN/- (RGB)

| fE ENFEELEVD. UFIIHER I NIEDS
&lo000

SRR I—-JxYMI&L>THUEHINZH—ER

BEDEZaATIZARAIERE

HE— HKCU\Software\Policies\Microsoft\Wind
ows\Personalization

fBED %7 SetVisualStyle

fBEn® REG_Sz

BRME AYY—LTHEESNLNR

wmhaE EHFEL AL

UL OJ# VRO —EX

BigE R8T
HE— HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\System

(EIOEZET] EEHE

fBnE REG_SzZ
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BT

BME VY= THEESNT/INR

i3 AN 1] EBHFEEL AL

g 074 VBOoY—EX

HE— HKCU\Software\Microsoft\Windows\Curre
ntVersion\Policies\System

BED %A WallpaperStyle

fBDE REG_Sz

BME A1 IUBICHKTE

i3 AN ] EHRFEELFEA

hnig AJ# VO —EX

HE— HKCU\Software\Microsoft\Windows\Curre
ntVersion\Policies\System

BD%HE TileWallpaper

fBnE REG_Sz

BMRE 281 IBICHKTF

i3 AN ] ENEFELIEA

AR AJ# VDT —EX
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_‘ Citrix Workspace Environment Management EEIES

& Current Site| Defavit Site

§ Connect e '| @, Delete ? Export Actions ? Export Settings
Create

E— Disconnect e Edit Refresh ‘E’ Import Actions & Import Settings

i [ i

Policies and Profiles w Ll Windows Explorer | Control Panel | Known Folders Management | SBC [HVD Tuning

@ Environmental Settings User Interface: Desktop

" ) Hide My Computer Icon Disable System Properties Hide Metwork Icon
Q Microsoft USV Settings
2‘1{1 Citrix UPM Settings Hide Recyde Bin Icon Disable Recyde Bin Properties Hide Network Connections
VMware Persona Settings Hide My Documents Icon Disable My Documents Properties Disable Task Manager

Go to Desktop instead of Start
User Interface: Edge Ui

Disable Switcher

Disable Charms Hint

[ | Actions

[ Filters

IQ Assignments

IQ System Optimization

. [__| Policies and Profiles 1

——

|| Configured Users

[_| Transformer Settings

[[ | Advanced Settings

[} Administration Actions

= o Apply Cancel
= Monitoring ! 1| |[ !

¥ Connected to : LABBROD @ Current access level : Global Full Access .:

RAAVEA—E—TFAAVEIRRICTS

By — HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\NonEnum

(EIOBZEN] {20D04FE0-3AEA-1069-
A2D8-08002B30309D}

EDH DWORD

B A7 74 VBOY—EX

CHRETAAVEFRRTICTS

By — HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\NonEnum
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CHRETAAVEFRRTICT S

RARFAAYNFALAVEIRRICTS

Hr—

AZ=PTRBLTRY by FICES

Hr—

249

{645FF040-5081-101B-9F08-00AA002F954E}

DWORD

A7 VBoY—EX

HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\NonEnum

{450D8FBA-AD25-11D0-98A8-0800361B1103}

DWORD

A7 BoY—EX

HKCU\Software\Microsoft\Windows\Curre

ntVersion\Explorer\StartPage

OpenAtLogon

DWORD

A7 BoY—EX
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SRAFLTONT1 ZENICTS

Hr—

CHEOTONT 1 BEMICTS

Hr—

1 RE¥a XY MDOTONT1 ZENCTS

Hr—
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HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Explorer

NoPropertiesMyComputer

DWORD

IT—Jx VMK THEUHEINZ T —EX

HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Explorer

NoPropertiesRecycleBin

DWORD

IT—x VMK THEUHEINZ T —EX

HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Explorer

NoPropertiesMyDocuments

DWORD
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1 RE¥a XY MDTONT1 ZENCTS

A3 I—Sz Y MI&>THUEHEINET—EX

XY NT—OFAAVEIRTICT S

HE¥— HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\NonEnum

fBED %7 {FO2C1A0D-
BE21-4350-88B0-7367FC96EF3C}

([EXO¥S DWORD

Ba7fE 1

Y PAN ] 0

IR OJ 4 VRO —EX

Y bO—UEREFIRRICTS

HEx— HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Explorer

BED%H] NoNetworkConnections

fEDE DWORD

Ba7fE 1

Y PAN 0

g I—Vx2MIL-oTHUHENET—ER

RAROIX—Jv—HEHICT S

HEx— HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\System

fBED%H DisableTaskMgr
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RRAIIXR—Svy—2EMCTS

(EXOkS DWORD

BB 1

Sy IPAN ] 0

pIBED I—CxYMIEL>THEUOHEEINZ T —EX

A1 Y F¥—%EHICTS

H¥— HKCU\Software\Microsoft\Windows\Curre
ntVersion\ImmersiveShell\EdgeUI

BD%HE DisableTLcorner
(EXOkS DWORD

BB 1

Sy PAN ] 0

B AOJ#4 VEOH—EX

Fy—LEY FEEIMICT S

H¥— HKCU\Software\Microsoft\Windows\Curre
ntVersion\ImmersiveShell\EdgeUI

BD%HE DisableCharmsHint
(EXOkS DWORD

BB 1

Sy PAN ] 0

B AOJ#4 VEOH—EX
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_‘ Citrix Workspace Environment Management EEIES

& Current Site| Defavit Site

§ Connect '| @, Delete ? Export Actions ? Export Settings
&) Create

E— Disconnect e Edit Refresh ‘E’ Import Actions & Import Settings

i [ i

Policies and Profiles W LUTLGLIASN WSl Control Panel | Known Folders Management | SBC /HVD Tuning

@ Environmental Settings User Interface: Explorer

. i Prevent Access to registry editing tools Remove Metwork Context Menu Items Disable Explorer Context Menu
Q Microsoft USV Settings
— Disable Taskbar Context Menu
gl Citrix UPM Settings Hide Libraries in Explorer
VMware Persona Settings Prevent Access to the command prompt Hide Metwork Tcon in Explorer
Disable Cmd Scripts Hide Programs Control Panel
Remove Context Menu Manage Item Disable Windows Security
Drives Restrictions

Hide Specified Drives from Explorer Restrict Specified Drives from Explorer
|| Actions - -
@ Filters Remove

IQ Assignments

IQ System Optimization

. [__| Policies and Profiles 1

——

|| Configured Users

[_| Transformer Settings

[[ | Advanced Settings

[} Administration Actions

= o Apply Cancel
= Monitoring ! 1| |[ !

¥ Connected to : LABBROD @ Current access level : Global Full Access .:

LEZXBVREY —IADT It X%

By — HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\System

BD%HE DisableRegistryTools
BORAT DWORD

BB 41 L > bRegeditZ EMNICT S 22:1

7,

VIR I—Jx Y MIE>»THUHEINST—EX

ARREZ7OYT AT IR Z[IET S
Hx— HKCU\Software\Policies\System

ED A HI DisableCMD
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ARYRTZAYTIADT IR ERLET S

fEni!

IBES

AVTHFRAMAZ2—DEBREBZHIRY S

Hr—

*Y b= FF A MAZ2—EBZHIER

Hr—
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DWORD

ALY RCMARIUT L2 EMICT S 22
1

IT—x Y MIE>THRUHEINBZT—EX

HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Explorer

NoManageMyComputerVerb

DWORD

I—2x ML THUHETNSE T —ER

HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Explorer

NoNetworkConnections

DWORD

I—2x2 ML THUHETNE T —ER
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IOJ9XFTO—F—TSA4TSVEERRICTS

Hr—

THORTO—-5—THRY b7—=0 71V %FRT
Ic9%

Hr—

OS5 LDY FO-ILNRILEIERTICTS

Hr—

fED %A

(E[OFS

255

HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\NonEnum

{031E4825-7B94-4dc3-B131-E946B44C8DD5}

DWORD

OJ#4VEDH—EX

HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\NonEnum

{FO2C1A0D-
BE21-4350-88B0-7367FC96EF3C}

DWORD

A7 VRBOY—EX

HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Programs

NoProgramsCPL

DWORD
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TS LD FO—LNARILEIERTICTS

VIR IT—JzVMIELoTHEUHEINZ T —EX

WINDOWStE Xl 7 ZEHICT S

H¥— HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Explorer

BD%HE NoNtSecurity

(EXOkS DWORD

BB 1

Sy PAN ] 0

ROLIE I—Jx Y hMIEK>THUEHINS YT —ER

IJXAFO-5—DAVTXFRAMAZ 2a—%ZESRhIC

ER)
HE— HKCU\Software\Microsoft\Windows\Curre
ntVersion\Policies\Explorer
BED %A NoViewContextMenu
fEDE DWORD
Bah7afE 1
Sy EAN 0
AR I—JxYMIL>THUHEHINZY—EX

RAZAIN—DAVTHERAMAZ 2 —%EMICTS

HE— HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Explorer

256



WORKSPACE ENVIRONMENT MANAGEMENT™ 2212

RRAION—DAVTFARMRZ 2 —%EHICT S

ED%aH]

fEDE

BESNERSATEIOIITIO-5—D 5HRT

IC9%

fEDE

EBESNERSAT2IITO—5—D5HIBRT
3

Hr—

fED %A

(E[OES

257

NoTrayContextMenu

DWORD

T—x YV MK THEUHEINZ T —EXR

HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Explorer
NoDrives
DWORD

BIFHEREINL RS TXFICE>TERD
=3

Null (EIZHIFR T B RED B D FT)

A7 74 VBOY—EX

HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Explorer
NoViewOnDrive
DWORD

EIHEREINI-RSATXFICE>TERD
x9
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EBESNERFSAT72I07O0—-5—D 5HIBRY

%)
I ME Null ({BIZHIBR S 2 RENHD £T)
B A7 BOY—EX

BRIERE J > bO—JL/\F)L(/len-us/workspace-environment-management/2212/media/wem-

admin-console-environmental-settings-04.png)

> bO=INRIEZIERRICT S

BHEx— HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Explorer

(E(EZEN] NoControlPanel

fEDE DWORD

Ba7%fE 1

Y PAN 0

sLIE I—Cx Y hMIL>THEUEHINE T —ER

EBESA/-O> ORIV ILY FOHIHER
=

By — HKCU\Software\Microsoft\Windows\Curre

ntVersion\Policies\Explorer

BD%HE RestrictCpl

(E[OES DWORD

B fE 1

S PAN 0

15 I—JxYMIL>THUEHINZT—ER
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BRI hTWVWBET7TL Y MMCOWT

HHx— HKCU\Software\Microsoft\wWindows\Curre
ntVersion\Policies\Explorer\

RestrictCpl

fED %] TILY b UTY I D SHED. BF
MICA 2T )XY RENET)

fBnE REG_Sz

Bah7a(E AppletName

Y PAN ] Null / BIFRFE &

g I—Vx2 MIL-oTHUHENET—ER

EBESA/-O> O-INRILTTL v FEIERT

IC93
HE— HKCU\Software\Microsoft\Windows\Curre
ntVersion\Policies\Explorer
BD%HE DisallowCpl
fEni! DWORD
BARfE 1
BB 0
s Iz hMI&>THEUEHINBZ T —ER

FAThTWAEWTZ Ly FCEIC

Hx— HKCU\Software\Microsoft\Windows\Curre
ntVersion\Policies\Explorer\
DisallowCpl

fED %] TILYy b OTYIRADSIMED. BH
MICA 2O UXY RENET)
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FachTWARWFZ Ly kCic

fBDEY REG_Sz
BB AppletName

EX R ME Null / BlIBRE &

’,

VIR IT—CJzVMIEL-oTHEUHEINZ T —EX

“ Citrix Workspace Environment Management =-|0 -

9 Current Site| Default Site

a Create

[ Disconnect @ et Refresh | ¥ Import Actions < Import Settings

B Connect

'| @4 0clee | 4 ExportActions p ExportSettings

Iy (o [}

Polidies and Profiles Start Menu | Desktop | Windows Explorer | ControlPanel [MiGLINEEEEARERERE M SBEC [HVD Tuning

g Environmental Settings Known Folders Restrictions

- Disable Spedfied Known Folders
Q Microsoft USV Settings a =

&1 citrix UPM Settings Add

VMware Persona Settings

[ | Actions

| Filters

=) Assignments

__| System Optimization

I Folicies and Profiles 1

_| Transformer Settings

_| Advanced Settings

[
=
(s
[ | Configured Users
|
=

_| Administration Actions

- Cancel
[__| Monitoring | Apply 1| |[ l

@ Connected to : LABBROO1 € Current access level : Global Full Access I’

BESNIBAODOT L Z—ZWHICT S

HE— HKCU\Software\Policies\Microsoft\Wind
ows\Explorer

BED%EI DisableKnownFolders

EDH DWORD
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EBESNIBIHOT X —%ENICT S

BWaME BIFERINTERSAITXFICE>TERD
x9

N RME Null (fBIZHIRR S Z2RHEHLHD £9)

IBE:! OJ#4YEDH—E X

BT A IA—CkIC

HEx— HKCU\Software\Policies\Microsoft\Wind

ows\Explorer\ DisableKnownFolders

ED %] ENRTAINE—%
fBDE REG_Sz

BB BEWR T INE—%
|mhME Null / HIBRE &

IR AOJ# RO —EX
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_I:I-

& Current Site| Defavit Site

§ Connect e '| @, Delete ? Export Actions ? Export Settings
Create

E— Disconnect @ Edit Refresh ? Import Actions i Import Settings

oker 1) ' PO PO r

Start Menu | Desktop | Windows Explorer

Policies and Profiles

g Environmental Settings User Environment: Advanced Tuning

- | Disable Drag Full Windows
w Microsoft USV Settings <

g] Citrix UPM Settings Disable Cursor Blink

VMware Persona Settings Enable AutoEndTasks

Set Cursor Blink Rate

R

Set Menu Show Delay

o

Set Interactive Delay

[o

@ Actions
@ Filters

[ | Assignments

@ System Optimization

. [__| Policies and Profiles 1

@ Configured Users

[_| Transformer Settings

[} Advanced Settings

[ Administration Actions

@ Monitoring

SBC [ HVD Tuning

Known Folders Management

Control Panel

Disable SmoothScroll

Disable MinAnimate

I Apply 1|

|r Cancel

¥ Connected to : LABBROO1

@ Current access level : Global Full Access .:

RSyTINT1 > ROEEMCTS

H—VILRREEDICT S

HKCU\Control Panel\Desktop

DragFullwWindows

REG_SZ

AJ74 VRO —EX

HKCU\Control Panel\Desktop

A=V ILRBDEMN

DWORD

262




WORKSPACE ENVIRONMENT MANAGEMENT™ 2212

H—Y I RREENCT S

BWRME 1
HEINRME 0
IBE:! OJ#4YEDH—EX

AUTOENDTASKS OE#ZHL

HE— HKCU\Control Panel\Desktop
fED%H AutoEndTasks

fEDE DWORD

BME 1

EMRE 0

LB OJ4 VBoY—EX

WAITTOKILLAPP 21 L7 bk

HE— HKCU\Control Panel\Desktop
BD%HE WaitToKillAppTimeout

fEni! DWORD

BMRE BA A DB

LY PAN T 20000 (103%%)

s03E AOJ#4 VEOH—EX

H—Y I RREEDRE
Hx— HKCU\Control Panel\Desktop

ED A HI CursorBlinkRate
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H—V L REEEDRE

fEni DWORD

BinE BRINTAE

Sy PAN 500 (103%))

i AJ#4 VEOH—EX

AZ a2 —RFEEDRTE

H¥— HKCU\Control Panel\Desktop
fBED%H MenuShowDelay
fEnE DWORD
B ME WS NTfE
| fE 400 (10xE%K)
B AJ 7 VO —EX
Y ERELEIE DR TE
H¥— HKCU\Control Panel\Desktop
BED %A InteractiveDelay
fEDE DWORD
Bah7afE REfE
Sy PAN Null / BIFRE &
AR AJ# VDY —EX

SMOOTHSCROLL%Z&EMICT S

HE— HKCU\Control Panel\Desktop
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SMOOTHSCROLLEZ&EMIZT B

fBED%H SmoothScroll

fEnE DWORD

BME 0

i3 AN 1] 1

UL A4 VDO —EXR

MINANIMATE % E$hicd 3

HE— HKCU\Control Panel\Desktop
fED%H MinAnimate

fEDE DWORD

BME 0

VAN ] 1

LB OJ4 VBoY—EX

1 L2 —%4

Workspace Environment Management ICl&. T—2 1Y b —H—|C) Y —XZFEDOHTERK
MZBRTIDICFERATEI. ROTAIIEZ—ZEHEENTVWET, ThoDERHFzEEIY
V=L TERTZHEDFEMCOVWTIE. T70L2—1 EBRBLTLEIL,

RDT 4N —FH=2ERTBRIE. RD2DDLF VA ITTEFREL TSI,

s I—U T VMM IUTIIEY I I UERETILFEYSIOSICAI VA M=ILENTUVLS
5
o TOSAT7UR IE I—=Cx YV MRANMNIEBREITZV4T7 M TNAX%EIELET,
o MAYBa—%—1 & TOSA47R)E—F 1. =z FRAMEIELE T,

s I—CI VPRIV RRAY MIA YR M=ILENTWBRIBE. RERICTOZA4TY
b Z@CHREIEBAINIE A
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&4

THIENBED XA

THEINZREROZAT

THAITNB1EX

RDfE

Fra

THENBEDRAT

FHShSRERDZA1T

THIT N BB

4

THEThBEDR 1T

THIECNBED XA

THIETNB1EBX
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HICTRUE

ZEBL

ZELL

ZEBL

It

\|
/l
o

AYEa—32—%D—
ZHEEL
X=F5,

B—N%HT X k: Computername & D7 X
k (OR): Computernamel;Computername2 7
TILRA—F (ERICHER):
ComputerName*

BEOIVE1—42—8R T MEE—KT
35513 True. TSN DIFEIFFalsez R L
9,

I314T7> han—

ZEBL

XF5o

B—n%ai7 X k: Clienthame 807 X +
(OR): Clientname1;Clientname2 71 )L K A—
R (EBEICHEA): ClientName*

WEODI AT RERTAMEE—ET D
BEIETrue. FNUANDIBZEISFalsex iR L £
ER



WORKSPACE ENVIRONMENT MANAGEMENT™ 2212

&4

THIENBED XA

THEINZREROZAT

THAITNB1EX

Fra

THENBEDRAT

FHShSRERDZA1T

THIT N BB

4

THEThBEDR 1T

THENSERDOZAT

THIETNB1EBX

RDfE

267

IP7 RLZD—H
BEAL S
IP7 KL X,

B—0%H 7T X b IpAddress 8D T X +
(OR): IpAddress1;lpAddress2 71 )L Kk AH—F
(B HE): IpAddress* 3F (EEUICHE
F): IpAddress1-IpAddress?2

REODOYE2a—E2—DIP7RLANTR
B —T BBEI1ETrue. TNUANDIBEEIE
FalseziR L £ 9,

9514TY NPT RLZD—H
&L
IP7 KL X,

B—N%HT X b: ClientlpAddress ### 0D T X
k (OR): ClientlpAddress1;ClientlpAddress2 7
TILRA—F (EHICHD):
ClientlpAddress* &5 (#8525 XTI5):
IpAddress1-IpAddress2

REDIVSATYRMP7RLAVTF I MEE
—H T 35513 True. ZNLUANDIFEIZ
Falseo

ACTIVE DIRECTORYH - hD—%
ZaAL

F 2 k¢ BActive Directoryt - ~ DIERERE
o

Active Directoryt -1 k%,

BESINYA FHDREOYA FE—ET S
BEIETrue. ENUANDIZEISFalses
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&4

THIENBED XA

THEINZREROZAT

THAITNB1EX

Fra

THENBEDRAT

FHShSRERDZ1T

THIT N BB

R D18

4

THIETN B EDE

THITNh B EROE

THIETNB1EBX

RDfE

&4

THIETNBEDE
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RrSa—)>y
ZE%L
BEH (f: BER).

B—0%EiT X ~: DayOfWeek 8D 7 X ~
(OR): DayOfWeek1; DayOfWeek2

SHAT A MEE—HT B1581ETrue. 1
—l’x%@i’%é‘;Falseo

BRIEZHO—H
XF5, TR MINZEHDLE
XF5), TAMINZIEHOFEHINBE,
B—0%FiT X M ENull TIEEWTX K ?
RIBEZHHIEEL. BT EEEIE
True. FNUNDIGEIIFalse,

LR MVEO—E

XFH), TARTBZLIXAMNIJEDOTEHE/N
2 %El Bl LA R F—
HKCU\Software\Citrix\TestValueName

XFH, TARINLELZIMIIVRUD
FHIETN B E,

B—%FiT X M ENull TIEEWTFX k2
LR MJEHLHEFEEL. EHN—HT BEEIE
True. FNUNDIZEIIFalse,

WMIZ TVUERDO—K

ZEBL
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&4, WMIZ Y FERO—E
FHINSHEROE XF5o

TFHAISN 318X BWAHEWMIZ I, FEICDOVTIE.
<https://docs.microsoft.com/ja-jp/
windows/win32/wmisdk/querying-with-
wgl> ZEBBRLTLIZE L,

RD1E JTUBRINL. RIS HZEEIETrue. %
NUAN DG E IEFalse,

& A—H—DED—H
FHIETh 3 EDE ZEL
FHHINZEROE XF5o
THITN 31X 2XFDISOS:E%o
RDE A—H—DISOSEBEIIBESNIEE—HT

2EE3True. ENUANDIEEIFFalse,

P ST dA—F—UISEO—H
FHINZEDR A ZEBL
FTHEINIBEROZ 1T XF5), 2XFDISOFFES. fl: FR.
TFHAISN 318X 2XFDISOEEH. fl: FRo
RD & dA—H—UIDISOSBEIEBESNIMBEL—HK

I 35813 True. NN DIEEIZFalse,

&4 A—4#—SBCUY—R&A1T
FHINZEDORAT ZE%L

FHINSBROZAT ) 2 bH SR,

HifF SN 38X &L
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&4

&

HFINZEDRAT

TSNS BROZ1T

BT I N 28X

RDfE

&%

RSN EDR1 T

HFSNSBROZ1T

THITNB1EX

R D18

4

THIETNBEDR

THITh 3 EROE

THIETN BB

RDfE
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d—#H#—SBCUY—REA1T
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7)) > 2 —E & IE R (/en-us/workspace-environment-management/2212/media/printer-
credentials.png)

« Administration console > Actions > Network Drives D% k7 —72 R 5+ JERKIGK:
*v kD=2 RS 1 TERKIER(en-us/workspace-environment-management/2212/media/
network-drive-credentials.png)

« Administration console > Actions > User DSN ) 1—1'—DSN&#&I&3R:

a1 —H —DSN&E & IE#R(/en-us/workspace-environment-management/2212/media/user-dsn-
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BEOJ 74 > B IEHR(/en-us/workspace-environment-management/2212/media/auto-logon-

credentials.png)
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COFIEZ#EDIRLEX T,
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o ORI, TCPEEIRL T,

« P7RLRRAT, IPPRLRAZERLFT,

« IP7RL R, REEIPEADLET, FHMICDOWVWTIE. [Citrix ADCHFRIE T 3IP7 KL XD
Bl Z2BRLTIRTW,
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) WEM Agent Log Parser - = -
@ Home
- i_’}_ Broker MName: MNjA (¥) 2708

= e Broker Port: M/A Log Filtering | Applications, Printers, ... = A B0
Load Log Refresh )

File Logs Version: 4.4.0.0 o a

] ] "] ] ]
Enter text to search... - [ Find ] [ Clear ]
Timesta... Event... Method Name Event Details

(i) 06:00:17 Event BrokerServiceConfigurationHelper.DoCfgRepo... Registry Configuration Report : =
(i) 08:00:17 Ewvent BrokerServiceHelper . CheckSqlConnection () Server Connection Test -= QK |E|
(i) 08:00:17 Event BrokerServiceHelper . CheckSqlConnection () Database Connection Test -= OK
{i} 0&6:00:1F  Event BrokerServiceHelper . Ched:SglConnection () Database Check -= QK
@ 0&:00:1F  Event BrokerServiceHelper . ChediSglConnection () Server Connection Test - QK
@ 0&6:00:1F  Event BrokerServiceHelper . CheddSglConnection () Database Connection Test - QK
@ 0&8:00:1F  Event BrokerServiceHelper . Ched:SglConnection() Database Checdk -= QK
{i} 06:00:19  Event BrokerLocalCacheSync, Internalfun() Start Time: 7/31/2017 6:00: 15 AM
{i} 06:00:32  Event LicensingMonitor, UpdatelicenseServerConnec,..  License server connection successful [10. 108,56, 29; 27000]
(i) 08:00:33 Event MainBrokerWinswve. InitService () Initialization Completed.
(i) 05:00:33 Event AnalyticMonitor, InternalRun() Analytics scheduled execution completed successfully
{i} 0&6:00:36  Event MainBrokerWinSve, <StartAdminBroker =b__3...  Connection in progress - Client DAVID version 4.4.0.0 ...
{i} 0&6:00:58 Event MainBrokerWinSve, <StartAdminBroker =b__3...  Connection in progress - Client DAVID version 4.4.0.0 ...
@ 0&6:00:58 Event AdminBrokerService. ValidateAdminAccess() Administrator connection allowed : DCT 1\david
/b 06:00:58 Warning  AdmirBrokerService, GetvuemSitesList() Retrieving Sites List. ..
/b 06:00:58 Warning  AdmirBrokerService, GetvuemConfigurationSe...  Retrieving Configuration Settings List...
/b 06:00:58 Warning  AdminBrokerService, GetvuemAgentConfigurat... Retrieving Agent Configuration Settings List...
/b 06:00:58 Warning AdminBrokerService, GetVuemEnvironmentalSe... Retrieving Environmental Settings List. .. -
Username: MfA

WEM I—S x> hOJdN—H—%zFERT 3 . EED Workspace Environment Management™
I-Jz>bOJ 770V %ERE BRRELV TRV IAEICTEZENTEES, /N—

72l 7 N 60 B O N

EH. ISNORE (VR>DEL) 28BN LE T, o OV 77 7ILICETY

B (RUICER LA YT IA S I9F v —ERD&FIER— b I—2z Y bON—=2 3

I AT -F) DI FNTLED,

R— MEHR

Workspace Environment Management™ [&. XDHR—

V=2 Tk B/

AT I—YxTVhR
JFvH—EX 2k

TCP
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bEERL XTI,
R—F 2
49752 IT—ox>hk
/—J_(\)_ I\J o /r\/
72537
FyF—EXH
SIETZRET

2TI—TT> b
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V=R

gEIYYV-

H
|
» 2
\V
-

I—>ox>hbk
*yvalRHER
7Ot X

5e5%

1TSS
JFvH—EX

A2VTIRNS
JFvH—ER

12T ZREZ
JFvH—EX

B/
TCP 8284
TCP 8286
TCP 8288
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R—Fk

B2

RAMEDU R
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V=R

1YT5RALS
IF v H—ER

A>T ZRAMZ
IFvH—EX

ERY—EX

5e5%

Citrix 71t >
A==

Citrix 71t >
AP —=/)N—

1YTZALS
JFvH—EX

OJ771ILDOFTRT

TCP

TCP

TCP

B/

R—Fk

27000

7279

8287

B2

Faotf—N—
FEHEEd % 7=8IC
FRT3HR—
ko

ICitrixZ 1 &
VAT —N—
R—b1 o
CitrixZ 1t >
AHF—N—H
w2 L 1
VISANSY
Frv—EIN
SRR
SEY B IICHE
g dHR— b

Citrix License

ServerADEHA
Citrix 3 >R —
x>k (F—%
V) o1t
AZWREET B 71
OICERT S

R—b,

T'WEMES1R
R—b1 . B
Vil i { P 4
THERINB T
VISANSY
FyiH—N—_Et
Dy AVR—
ko

Workspace Environment Management™ (WEM) ICESE ST 207 NES L UVKRRTEFXT, Ch
50O071%. BOTRER FZ TN a—Ta I LD, Citix TV ZAILTR— MIBWLWED
EARICIRHELIEDTRDICFERLET, BEITZIO0ZNETEET,
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e WEM I— 1TV b
e WEM AT YT SAMZIVF¥H—EX
« WEM BIEI>Y—IL

e« WEM F—&2~R—2X

I—-Jxy  EEOY

WEM T—J Y MIEETZO0%INETEXI, WEMI— TV EDAAI VXA =)L NTL
BIDVTINETETA2O07I1FRDEeHED T,

« WEM IT—> x> hO4

- Citrix WEM Agent Initlogo CMD X7 i3 Ul E—RTI—> x> bOBEZ ST
Sa—Ta VU TEZPRILOTTY, CcoOJE. O F VRFIIERRHIIER SN
F9, I—Cxzr rDEMKBMLEEZEIF. COOJT77MILTIS—DFAZHEEL
TLEEW. IZ5—R A ELTRRENET, 774 0TI CoOd 771
A—H—D7FO7 747 #)LE— (Yuserprofile%) ICfERE TN E T

o Citrix WEM Agent.logo CMD 7|3 Ul E—RFTI—Yxz Y FOREZ M Z T a—
TAVITEBRTZAVOJ TS, CoOdiciF. T—>ox > hb‘ﬂfibf:n‘ﬁ%b“—ﬁt
KRchEd, HEoi— "7“—6;77/3/7&2'JDJ=1'C'91’UAL\1% & CoaJ I 7
ITIS—OF@lZREE LTI, —E AN LTRRENE T, TIAILET
g, SO 7 700EaA——0FO7 71 IL 7 # LA — (Yuserprofile%) ([Z{ER S 1
9, TI7AINNZEETBICIF. BEIVY I >FERE>EBE>T - b4
2arilBFL. -2z rOJOEMML REZWR L £ 9, FHZRTIT BICIE
I-SOxobATF2aY 2TTTNYITE—R ZBMILET, Fld. ROLI Rk
DX —ZBRLTOJZBMTEICHTETED,

Compute\HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Norskale\Agent
Host

% #i: AgentDebugModeLocalOverride
f&%8: DWORD
&: 0

% 1LICRETHeOT T 7AILHEMIARD. OICRET D EEMIADET, BER
BIIC T BICIE. Citrix WEM Agent Host Service #BiE8ILEd, T 74/ FTE. O
Liﬁ?ﬂ‘:@of L\ij_o

289



WORKSPACE ENVIRONMENT MANAGEMENT™ 2212

=3

LPZAMVEROTIRET R . ARL—TFTa VI RTLDBA VA M—IILHRE
I3 &S BRRLBGEBENRET BRIEENH D £, Citrixid. LZZXMUI T
A—DROTFERICE>TELIBENEREIND e ZFRAETETFEEA, LOX B
DIF«Z—IZBEERETHERALTLETV, BETIFNIHBIT LSRN ZNYY
Ty LTS,

o Citrix WEM Agent Host Service Debug.log, Citrix WEM Agent Host Service D REED b
STV a—T4 JI&ILDOOJTY, 774 ETIE 20O T771ILid
%PROGRAMFILES(X86)%\Citrix\Workspace Environment Management Agent (Cd& D &
Yo OJZzBMITRICIE. BEIOVY—I > FRE > Bl > V—EXF T 3>47
T, BETZEREY FOTNYTE—RFEZBTEMILTLLLETV, Fld XOLY
AR F—Z@B L TOJZBMITEHEDHTETET,

AvEa—4—
\HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Norskale\T—< T > k 7R
R bk

% Hi: AgentServiceDebugModeLocalOverride
&% DWORD
f: 0

AJ 774N ZBMCTBICIKMEZ LICKREL. BEBMCTBRICIFO0ICKRELE T, EEZE
BMICT BICIE. Citrix WEM Agent Host Service ZBiEE#H L £9, T 74/ ~Tld. OY
ISEMICHR>TUVETD,

AR

LSRNV EBROTRET R E. ARL—FTo VI RTLDEBA VA M=ILHRE
IC732 % &S BRRLGEBHIRET BN H D FJ, Citrixid. LZZXMUI T
A—DBESTERICE >TELZBENRREINDZ CEZHRIETETFEA. LIX K
JIT12—I3ECERTHERAL TSIV, BETIRIHMTLIRI NI ENYD
Ty FLTLETL,
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« Windows 1R A4, Windows 1R FOJICEZFIAFTFNBZBEHRTT, IRV Ea—
F—>TFFVr—>a>ve—EX0OY > WEM Agent Service X1 > TOJ#RRLET,

« Windows Communication Foundation (WCF) FL—X, WEM T—> 1T X WEM 1 27T
SAMZVFvH—EXAMOBEICEET ZMENRELLIBRICRIOOJTY, OJ%ZH
WMICTBICIE. WCF FL—RZBMICTBHEDHD T, 5FHICDOVTIE. windows
Communication Foundation kL —X1 ZBBLTLET L\,

AVIT7S5ANSIVF v H—ERICEEET SO

WEM A VTSRS FvH—ERICEETZO02NETETET, WEM T VT TR RZY
FyH—EXDRI VI P=ILENTVWBI V> TIRETEZO7IFXRDEEHED T,

« Windows TR hO%', Windows 1 RY FOJICEZFIAEFNBBRTT, IRV NEa—
T—> TP F)r— 3 —E XO% > Norskale Broker Service X1 > O %R KL F
ER

« Citrix WEM Infrastructure Service Debug.log, Citix WEM 1 > 7 3RS0 FvH—EX
(Norskale Broker Service.exe) DfIED S TIN>a—T74 VJI&IDOT T, T 74
FTlE. CDOOY 7 74)LIE %PROGRAMFILES(X86)%\ Norskale\Norskale
Infrastructure Services ICHD XY, COOT T 7AINZEBMICTBICIE. ROFIBEIC
"OTTNYITE—RZBAMILET,

a. AX— bk XZ a21—7HS5WEM Infrastructure Service Configuration UtilityzF & £ 95
b. BFIRRE S 7 T. TNYITE—REBMCTIEERLE T,
c. BEROGREZZVYIL. BWz0 )y o L TH—EXZHBL. EEZHEALEXT,
d. WEM Infrastructure Service Configuration Utilityo + > R U ZE L £,
e WCFhL—Ro WEMT VTSRSV FvH—ERICEET 2BEOBBENELE LIIHFEIC

’IIDOJ T, OJEBMICTBICIE. WCFRL—XEBMICTINELHD £9, EMIC
DL TlE. Twindows Communication Foundation L —X ] ZE2B LTIV,

BEIVY-IIICEETSO0Y

WEMEBEIO VY —IJLICEEBETZ O 2 RETEET, BEBIOVY—ILBRM VR M=ILETNTWLS
IOV TRETETZ3O07FXRDEHED T,

« Citrix WEM Console Trace.logo WEMEBEI>Y —)LOME* b TI>a—FT4 VI TE
200TY, 774IWbTR. CoOJ770)LEA—H—07OT7 7L T LY
(Youserprofile%) ICIERENE T, O EZBMZT BICIE. ROFIEICR>TT /NI E—R
ZEMICLED,
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a. AZ—rXZa—HSWEMEBIVY—IIZzHE #ERzIVvILET

b. ILWAYISAMSIFvH—N—8Ko > FUT, BRzEEL. BRizoUv o
L&Y,

¢ N=2aYRBEIT. FF2arzrs v oL TNYITE—RZR/MCTBZHFRL
ESER
d BR%ZIVY I LTEEZERLET,
* WCFEL—2X, WEMEEOYY —LEWEMT —ZR—EDOBEICEET 2MBEV’HEEL L

BEICRIDOJTY, OJEBMCTBICIE. WCFRL—XZBMICTIHELHD £,
SHIC DWW TIE. Twindows Communication Foundation kL —X] ZEBBLTL T,

WEMT—2R—X|CBEET 304

WEMT —AZAR—X|CEETZIO00%WNETETXT, T—EIR—RADEREIET Y FIL—FIC
WEMT —AR—XEEBI1—FT VT %2ERAT 3. OVDMERINE T, SFEHICOWVWTIE. X
DO 774 ILEESBBLTLIEET L,

« Citrix WEM Database Management Utility Debug Log.logo WEMT —2~X—XDR#E% k5
TN a—FTa>JTE200TY. CcOOTT7AILET 74 MTERIN. C:

\Program Files (x86)\Norskale\Norskale Infrastructure Services |[C#HD £,

4RO AZaz5r—>3>y I7y7>7—>3ay fL—2X
Windows Communication Foundation (WCF) kL —X%ZRRLT. XOMRBED STV a2—
TAVIIRIITBZENTEET,

« I—CIVbhEAVIIZIRANIVF Y —EXMEDBEE

s WEMA > 7S5 30 F v —EXICEEET %3i8{5(#troubleshoot-communications-related-

to-the-weme-infrastructure-service)
« WEMEE O >V —)LICBEE § @15 (#troubleshoot-communications-between-the-wem-
administration-console-and-the-wem-database)
I—-JI VMM VISR VFvH—ERABMOBEO NS TN a—FTa 2T
WEMI—2 Y bHBWEMA YT SR ST F v —E X CBEYISEE LRVEEIE.

VUEMUIAgent.exeth —E ZDWCF L —XZRRTEF XTI, WCFEL—XZEBMICT BICIE. R
DOFIEICREVE T,

1. WEMI—So x> hIovicod4a>LEd,
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2. ARIN—DI—2x 7407260 ) v oL BTZERLTI—2 Y bZRALCE
ER

3. %PROGRAMFILES(X86)%\Citrix\Workspace Environment Management Agent |[Cd»3
VUEMUIAgent.exe.configZ7 71 ILZ B2 T. Z7AINDNy o7y FOAE—=1EHRLF T,

4, XEWRFLIET—FNYRTT70I)LZRAE. <configuration> ¥ </configSections>
R—A—DEDEILavVICRDODZA=ZRY b ZEALE T,

5. 771 ZRELET,

<system.diagnostics>
<sources>
<source name="System.ServiceModel"
switchvalue="Information, ActivityTracing"
propagateActivity="true">
<listeners>
<add name="traceListener"
type="System.Diagnostics.XmlWriterTracelListener"
initializeData= "c:\trace\vuemUIAgent-Traces.svclog" />
</listeners>
</source>
</sources>

</system.diagnostics>

6. T—JT VIV T. CRTATIC Mraces €WSIL—k T #I)LA— (C:\Trace) Z1ERL
X9, 7AINA—NITTICEETDHEIF. COFIEEZEXFYFLETD,

7. REL-MEZBIEL. VUEMUIAgentexe 7O X Z&TLE T,

8. C:\Trace IC# % vuemUIAgent-Traces.svclog EWSEZRIOOT 7 7ML EZRRLE T,
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Citrix.Wem.Agent.Service.exetf —E ZDWCF F L —XZRRITBZHTETX T, XOFIEICHKE
W&,

1. WEMI—S x> hIovicaod4a> L7,

2. ARIN—DI—Jxz b7 /7)o L. BTEERLTI—Cz Y M 2HALE
ER

3. Citrix WEM Agent Host Service 7 L £ 5

4. %PROGRAMFILES(X86)%\Citrix\Workspace Environment Management Agent (CZd%

Citrix.Wem.Agent.Service.exe.config 7 7 1 ILZRDlF. €D T 7AILONy O 7y FaAE—
ZER L £9,

5. 774N Z XEREXIET—FR/N\Y RTHE. </configSections> ¥—H—DEERDAITH
Mo RORAZRY b Z T 71 ILICEAL £9,

6. 77 1TILZREFLET,

<system.diagnostics>
<sources>

<source name="System.ServiceModel"
switchValue="Information, ActivityTracing"
propagateActivity="true">

<listeners>

<add name="traceListener"

type="System.Diagnostics.XmlWriterTraceListener"

initializeData= "c:\trace\NorskaleAgentHostService-
Traces.svclog" />

</listeners>

</source>

</sources>
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</system.diagnostics>

7. I—Cx Y hIYP VT CRSA T (C\Trace) IC Traces EWSIL— b7 I A ZERL £
T F7AINEDBUFERETBBEIF. COFIEZXFYTLET,

8. Citrix WEM Agent Host Service & WL\ S Windowst—E XZFAL. HEL-MEEBHLE
ER

9. C:\Trace (C# % NorskaleAgentHostService-Traces.svclog YWSEBIOOY 7741
ILWZzRRLET,

WEMA Y7 SRS 9F v H—ERICEBETIBEEDO T TINSa—FT1 2T
WEMA Y T7 SN IVF ¥ H—EXICEET 2B EDOREDNFRLE LB EIE. Norskale Broker

Service DWCFhL —XEZRTRTEFEX T, WCFEL—XEZBIICTBICIE. KOFIEICREWVE
ER

1. WEMT YT SRS O9FvH—EADRA VI b=ILENTWVWB IO AF > LET,
2. Norskale Infrastructure Service =7 L £ 95

3. %PROGRAMFILES(X86)%\Norskale\Norskale Infrastructure Services (Cd % Norskale

Broker Service.exe.config 7 7 1 ILZBDF. EDT77AIDNYy O 7y FAE—%ZEM L F
ED

4. 771N %E XEWREIET—R/Ny RTHE. <configuration> ¥—hH—0DEZD3ITED
5. RDRAZRY cET 74 ILIZEALE T,

<system.diagnostics>
<sources>
<source name="System.ServiceModel"
switchvValue="Information, ActivityTracing"
propagateActivity="true">
<listeners>

<add name="traceListener"

type="System.Diagnostics.XmlWriterTracelListener"
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initializeData= "c:

\trace\NorskaleInfrastructureBrokerService-Traces.svclog" />
</listeners>
</source>
</sources>

</system.diagnostics>

(2]

77N R EFELE D,

6. WEMA > T7ZRAMZO9F¥H—ERATT VT, CRZ4 7 (C\Trace) |- Trace] & W5 I)L—
AN RZ2tE LE T, 7 AINEHDBUIERET 35EIF. COFIEZRFYTLET,

. Norskale Infrastructure Service ZFE L. RELBEZBEHL £,

\I

8. C:\Trace |Cd# 3 NorskaleInfrastructureBrokerService-Traces.svclog EWLWSZEID
O 7714l z&RRLEXT,

WEMEEI Y —J)LEWEMT—AR—ABOBEDO STV a—F1 04

WEMBEI>Y —I)LEWEMT —2ZR—XEOBEICEET ZREHNRE LB SIE. Norskale

Administration Console.exett —E XDWCFh L —XZXRRCEF X, WCFrL—XEZB#HICTS
IZIE. RDFIEICREWVWE T,

1. WEMBRBO>Y —)Lv>>icagdxa>LEd,
2. WEMEBEIO>Y—-ILEZBALFT,

3. %PROGRAMFILES(X86)%\Norskale\Norskale Administration Console (Cd % Norskale

Administration Console.exe.configZ 7 1)L D, Z70ILD/Nv o7y FAE—%=/ER L
=

4, XEWRFXLIETT—RNYRTT770I)LZAE. <configuration> ¥Y—H—DEERDIITEH
5. RORAZRyY b7 71 ILICEML 95

<system.diagnostics>

<sources>

<source name="System.ServiceModel"
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switchvValue="Information, ActivityTracing"
propagateActivity="true">
<listeners>
<add name="traceListener"
type="System.Diagnostics.XmlWriterTracelListener"
initializeData= "c:\trace\WEMConsole-Traces.svclog" />
</listeners>
</source>
</sources>

</system.diagnostics>

5. 77 1L ZREFLET,

6. BIEOVY—ILIY VT CRSATIC TTraces WS IL—rT7 #JLA (C:\Trace) ={ERKL
£9, 7AIADBIFETZHEIE. COFIEZXF Yy TLET,

7. WEMBEIO>YV—I)LZzHZE. BRELHAEZBHLES,

8. C:\Trace IC# % WEMConsole-Traces.svclog EWSEZRDOOT 771 ILERRLE T,

WEM BEMERHFEI X NIR—D vy —

WEM Integrity Condition List Manager I&. 71 LRV > RADXMLT 71 )L ZERT D DIC1ZIL
DY —=ILTT, CDY—ILIE. RD T L2 —FH24 TTHERINE T, GEIHV XIS
$H3. GEIDUZ MIHRV, BRIXTZIXERU X MIH B BEIEIZEDD X BV, EIE
VY= TINSDORGZFERTBHEDFHFRCOVWTIE. TT0)LE—1 Z2BRLTLES
LYo

C DEEETIE. WEM Integrity Condition List Manager ZfER LTI 1 ILEZ ) VT BHDXMLT 71
WZEERR T BHEICDOVWTHAL Y, 1o X BRIV A MIHB LillaEDHLE T WEM
Integrity Condition List Manager Z{ERLT7 o> 3> 7«4 IRV >J 33 LET,

297



WORKSPACE ENVIRONMENT MANAGEMENT™ 2212

E3 new Fitter Condition

[ General l

Display

Mame:

Description:

Filter Condition State

| Enabled - |

Filter Condition Type

Always True - |
: File/Folder exists N
Settings IP Address Match
Tested |/ Name is in List =

Marmne is notin List

Mame ar Value is in List

Mame or Value is not in List

Matching Metwork Connection State -

True |

Actions

|| QK || || Cancel 4

1. WEM BEMEZGEV I MR- vy—%=BEE 9,
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List Management

|

Load XML || Save XML
File File

2. ZHOWEEZHEIZ Yy I L. AVTFAMXZa—TEMZERLE T,
3. &Al T —ILRICHFIZATILET,

=

WEMI—S 1Y hAREFTINTVWEYY Y (I—V TV KRR L) O&RIZADLE
ER
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List Management

“ul”
Load XML || Sawe XML
File File

Enter text to search...

jack-agent

4. XML7 7IILDRE =27V vo L. BROT7AINA—%BBLT. #REZIVYILET,

W O| | Search Desktop

T |- Desktop »

Organize +  MNew folder

'1:? Favorites - =
jack This PC

B Desktop

g Downloads -
“El Recent places | Libraries @ Network

./ Morskale Infrastruct
18 This PC

i"! Network

File name: | test1|

Save as type: |XML Export Files (*xml)

(# Hide Folders

5. RELIXML7 7ML ZRAE. REFELABRNMELIREINTVS I ZRELE T,
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File Edit Format WView Help

k?xml version="1.8"2>
<Objects>»
<0Object>»
<Name>jack-agent</Name>
<Value»B81</Value:>
</0Object>

</0Objects>»

6. RELIXML7 7ML ETI—S2 Y FARIANED T AR —ICOE—LET,

i
=1

CORBEIX. XML 7ML EZBIEBOVY —IILI I VICRELIESE. BIfEL FE A

7. BEOYY=IL\> TR >FH\> T IILREHEVR N2 TICHEL. BNy oL
£,
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About

amﬁgmﬂ!ﬂymnﬁgset - ﬁm ?w
@4 Create

s Disconnect & Edt Refresh || ¢ Restore

Filter Condition List ]

r% Rules | Filter Conditions

||-’fb' Conditions Enter text to search... s
e [Desapfon | Sat_|
8

Always True Always True Filter Conditio

- [ Actions

i a Assignments

- [[| System Optimization

- [ Policies and Prafiles

r ﬁ Security
- [[] Active Directory Ohjects

- [L] Transformer Settings

. [} Advanced Settings

- [ | Administration

r ﬁ Monitoring

¥ Connected to : jack-hroker € Current access level : Global Full Access -

8. EWRZANL. OKZI U YT LET,
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EX new Fitter Condition

[ General l
Display
MName:
| Test-jack |
Description:

Filter Condition State

| Enabled - |

Filter Condition Type

| Mame is in List - |
Settings
¥ML List File
|C:‘n,l..lsers‘n,jadc‘n,[)eskmp‘n,test:l.xml - |
Tested Value
| ##Computeriame £2| - |
Actions
|| Ok || || Cancel |
p=H

s T4MNREHEZA1T, TRV IAMIHB1 ZEIRLE T,

e XMLUZX M7 7AJ)l: C:\Users\<useri>\Desktop\testi.xml (ZL—> x> kKX
EDT71ILT7 KL R)

o TAME, WEMBEMRGU I IR —v— DRI 7 1 —IL RICAT LT=BEIIC
WHTBRHHN =T ANLEFT, CDFAITIFE. T—2xz Y bHARITINTVEY
DY (=YY hRAL) OHFIZAALEL. LEAST, BINA—T Y

M##ComputerName##) ZERE I I3VEDLHD £9, BN —0 > DERAEDE
ICOWTIE. T b—o > Z28RLTEEL,

9. BEOAVY I TANEZGIL—IL> T ILERAIV R 2T ICHE L. BMZI U YD
L&Y,
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Home

B

Refresh ? Restore

Filter Rule List |

| Filter Rules - |

—

“ﬁ Conditions

Always True Filter Rule

- [L] Actions i

—

r ﬁ Assignments 1

- [[| System Optimization i

- [L] Policies and Profiles y

! ﬁ Security 1
- [L] Active Directory Objects i

- [L] Transformer Settings 1

- [L| Advanced Settings i

- [| Administration || Actions |
N ‘ [pRefesh o fooAdd o oo Eit o | Dok

¥ Connected to : jack-broker ® Current access level : Global Full Access

10. BT —ILRICT 1 ILR2EANLE T,
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EX Mew Filter Rule

J General l

Display

Mame:

Description:

Filter Rule State

|Enabled -

Filter Conditions

Available: Configured:
Always True =
Test-jack
<
>>
<<
Actions

|| 0K || || Cancel ||

11. REBHDEEZRRARIERT VD SHEIRBEART VICBEIL. OKZI D) v oI L£T,
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E3 Mew Fitter Rule

J General ]

Display

MName:

| Test-jack |

Description:

Filter Rule State

|Enabled -

Filter Conditions

Available: Configured:
= b o
<
=
<«
Actions

|[ Ok ]| |[ Cancel ]|

12. BBV -S> 703> 7 r—2a>y 77V r—2a> VA2 TICBE L.
TIVr—a EEMLET,
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About

| @2 Configuration set| My config set *| @ velete || % Bacap
eCrzalz

54 Disconnect & edi Refresh || ¥ Restors

Application List
| Applications

@ Frinters Enter text to search... -

S Network Drives

T o s

e Virtual Drives -

g’j Registry Entries

@ Environment Variables

% Ports W

o ﬁ Filters 1

r ﬁ Assignments

- [] system Optimization

. Policies and Profiles

[ security
" ﬁ Active Directory Objects

- [} Transformer Settings

- [L] Advanced Settings

- [] Administration || | Actions |

. Monitoring

W Connected to : jack-broker © Current access level : Global Full Access

13. EEOVY-ILGEIDET > 772a>08IDETRITICBEL T,
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Home

- e
@) Create

Q_ Edit Refresh ? Restore

Action Assignment

5 action Assignment

B Modeling Wizard

Enter text to search... -

L JacKack 100 vy

| Assignments

88 Actons Il | -] fprnd o e

. Filters | Assigned:
RSN — F-1

- [ System Optimization |

[} Policies and Profiles | =<1

[ ﬁ Security 1

- [ Active Directory Objects |

- [L] Transformer Settings |

- [L| Advanced Settings i

- [ | Administration |

r ﬁ Monitoring

@ Connected to : jack-broker € Current access level : Global Full Access

14, BROIA—Y—Flda—H—JIN—TZ2zZTNo)y I LET (COPTIEF. T—> b
RRAMZFEIRLE D)
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Citrix Workspace Environment Management

_I:I-

B connect

e Create
& Edt

S
"L“" Disconnect

Ty

e Configuration set| My config set

'|aDdete ¥ Backup

(5 Refresh ? Restore

=

- Action Assignment

B Modeling Wizard

IJ Action Assignment |

Users

Name

Ej Everyone

Assignments

Actions

T TR T

Description Pr\ority

A group that indudes all users, even anonymous..

PIEETT I B

Q Filters

'||r Find 1‘ |r Clear 1‘

| Assignments

Assigned:

State

1 [=}~| " Applications

System Optimization

Y oronser

| Printers

[ | Policies and Profiles
8 securi | Registry Entries
Q o | Environment Variables
Active Directory Objects
= ry &g |~ Ini Files
| Transformer Settings L2 External Tasks

-| _ Folders and Files

| User DSN
| File Associations

| Advanced Settings
[P

Administration

| Monitoring

cted to : jack-broker

|7 Applications
| Printers

_ Drives

_ Network

| Registry Entries
| Environment Variables

| Folders and Files
|__ User DSM
t| " File Assocations

TIVIr—2 3 v EFRARRERA VO SEID HTEANRT >

Assign Filber

® Current access level : Global Full Access

ICBEL X9

Selected Filter

iBlways True

Actions

16. 7L 2 —ZFERL. OKZI v I LET,

Assign Filter

Selected Filter
Always True |
Always True
Testjack —
Actions
|r Ok 1| |[ Cancel ]|

17. EIbHToNET

TVr—2a>0F7Foa>zBHMILET (COBITIE. TAZ MY 7D
ERRE R AIN—ICEVEOEBHICLET).
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18.

. emﬁgﬂmsﬂ My config set - e e ? o

ﬁ Create

E— Disconnect Q_ Edit
Se

|r-'_‘-jvm Assignment

B Modeling Wizard

Action Assignment

Refresh

| Users

Description

Priority

A group that indudes all users, even anonymous. ..

I N R

100 L4

[ Actions

r ﬁ Filters

- Assignments

- [ System Optimization

" Policies and Profiles

[ security

[ Active Directory Objects

- [ Transformer Settings

- [ Advanced Settings

[ Administration

- [ Monitoring

| Assignments
| 'H, Find 4 L Clear 4
Availabl Assigned:
| Applications =1+ Applications ~
| Printers | > (@ IE browser ]
|__ Registry Entries
L Environment Variables ' JPin To Task _
| Ports & Pin To Start Menu =
| IniFiles
| External Tasks [ Printers
| Folders and Files " Drives
| User DSN |~ Network
| File Associations A Wirtual
-+|__ Registry Entries I
|~ Environment Variables
- Ports
-~ Ini Files v

€ Current acces

: Global Full Access .

BEIOVY-ILBEB>SI—-x MR TICEEL. EFzo v I LET,
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About

emﬁg:ahmsﬂ My config set - ﬁ = ? w

ﬁ Create

%4 Disconnect & edt

Statistics

Refresh || ¥ Restore

| Agents Summary

Total Agents (Al Sites)

Total Agents (Current Site)

Total Agents Last 24 Hours

Total Agents Last Month

@) Logging

- [L] Actions

r ﬁ Filters

I ﬁ Assignments

- [| System Optimization

. [l Policies and Profiles

I ﬁ Security

. [L] Active Directory Objects

- [} Transformer Settings

. [L| Advanced Settings

i |

B |

[1

| Agents History

Enter text to search...

o

0 ﬁ Monitoring

@ Connected to : ja

ck-broker

| Clear Expired Records

® Currentacc vel '+ Global Full Access

19. I—Sx 2 hEHIZVYIL. AVTEFEIAMARZA—TI—P9ZAR—AI—-S Y FOEH%

ERLEX Yo

=

BREEBMITAICIE. IT—Jz Y MDRITINTVB IO VICEBH L. Citrix WEM
Agent zB# B3 EHTET XY,

311



WORKSPACE ENVIRONMENT MANAGEMENT™ 2212

Citrix Workspace Environment Management |;|i-

Home

i, Configuration set| My config set

4 Delete W Backup

o

W4 Create

[i= Disconnect & Edit =7 Refresh || ¢ Restore
|| ™

| ) | i | |

[ pamnraton R Regsvatn: |

Agents Summary

& Administrators

‘__&. Users Total Agents (Al Sites) Total Agents (Current Site) Total Agents Last 24 Hours Total Agents Last Month
Eg Agents 1 1 i 1
(4! Logging

Agents History

- Find Clear
Device Name Device Mode! IP Address Last Known... | Last Connection Synchronization ... | Agent Version
;ﬂ JACK-AGENT [ v domu 10.150.133.101 | My config
.| Actions
B Filics Refresh Agent Host Settings...
Refresh Workspace Agent(s)...
15} Assignments Upload Statistics...

System Optimization Reset Citrix Upm Settings...

Reset Vmware Persona Settings...

| Folicies and Profiles Reset Microsoft Usv Settings...

Security Delete Record...

| Active Directory Objects
Transformer Settings
| Advanced Settings

. Administration

Refresh
L Monitoring

@ Connected to : jack-broker

200 IT—J TV RARITINTVWRTYYY (I—S Y RRRN) ICBEIL. B INIRED K
BET3 xR LET,

L/

Bin ToskManager

A Workspace settings refresh in progress
nin T

COBITIE. 7V Tr—>avig
TICERR SN, 2R ON—ICEY

B H
&
Gk
S H
Ht
C
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XML& —1 Z O

Workspace Environment Management™|(C{&. XML Y2 —) X T 7 I)lZfLTaA—H—
TR —Z BT ENZTENTVET,

XMLF) V2= T7710IILEERR LTS, BEEOVY —ILTZIa>Y0@EA /> a %
FNARAIVEIT TV A—D 7AWV EFERICKRELT. TUVE—70>a>EERLE T,

=+

B¥EDOWindowsBERIEREVNEE LBV V2 —DHADTR—cINET,
XMLFU YA —=UZXRNT7LILDEE
XML7 71 JLIGUTF-8TIYO—REINTH D, ROEXRHAEXMLBEZIF>TULET,

<?xml version="1.0" encoding="UTF-8"?>

<ArrayOfSerializableKeyValuePairOfStringListOfVUEMUserAssignedPrinter
xmlns:xsd="http://www.w3.0rg/2001/XMLSchema" xmlns:xsi="http://www.w3.0rg/
2001/XMLSchema-instance">

</
ArrayOfSerializableKeyVvaluePairOfStringListOfVUEMUserAssignedPrinter>

TRTDI ATV EEETNARE ROBEOAF T I b TREINFT,

SerializableKeyValuePair&lt;string, List&lt;VUEMUserAssignedPrinter>>>

BTFTNAREIRDESICREINE T,

<SerializableKeyValuePairOfStringListOfVUEMUserAssignedPrinter>

<Key>DEVICE1</Key>

<Value>
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<VUEMUserAssignedPrinter>

</VUEMUserAssignedPrinter>
</Value>

</SerializableKeyValuePairOfStringListOfVUEMUserAssignedPrinter>

TNAZROZETAOAVIIE. BEDI ATV FFERIEOAVE2—F—32—BHLTVWBIRELDH

DFT, \&lt;Key>R JICIIREET ZLFHNIENE T, \&It;Value>ZJICIK. BRI/ 54
7Y RCBIDYTH AT V22— —F BVUEMUserAssignedPrinter7 7T hD 1) X
NEENZEJ,

<?xml version="1.0" encoding="utf-8"?>

<ArrayOfSerializableKeyValuePairOfStringListOfVUEMUserAssignedPrinter
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance" xmlns:xsd="http://
www.w3.0rg/2001/XMLSchema'">
<SerializableKeyValuePairOfStringListOfVUEMUserAssignedPrinter>
<Key>DEVICE1</Key>

<Value>

<VUEMUserAssignedPrinter>

</VUEMUserAssignedPrinter>
</Value>

</SerializableKeyValuePairOfStringListOfVUEMUserAssignedPrinter>
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</
ArrayOfSerializableKeyValuePairOfStringListOfVUEMUserAssignedPrinter>

VUEMUserAssignedPrinter¥ 2/ D&

BRINLE T >2—F. ROBMY% R L T*\&It;VUEMUserAssignedPrinter>**4 2/ CTE &
TRIRELRHD £,

\&lt;ldPrinter>, CHid. I N /=F ) > X —DWorkspace Environment Management 1) >
R—IDTY, BV EZ—IEBBRZIDZFOHELH D 9, & Workspace Environment
ManagementEBIZ2>Y — L TBEINIEXMLT Y V2 —U X NT7o>a>d, MBOIDZRED Y
V>B=703>THH XMLU X FTEMICER SN T V2 —DIDEIZRBZIHENDH
DF,

\&lt;IdSite>, EH:#9 % Workspace Environment Managementtt-f kD4 RIDAESENE T,
NISBEDOY A FDIDE—ETIHELHD £7,

\&lt;State>, 1) > A—DREZIBELEX T, LET7I 70 7. 0FEWN T,
\&It;ActionType>, EICOTHIHBENHD 75

\&It;UseExtCredentials>. 0CHZHNENH D £9, FEDWindowsE&IFHROFER ISIREY R—
FEINTULWEEAS

\&lt;isDefault>. 1DIZE. 7> 2 —I37T 7 #J)L DOWindows 7 > 2 —T9, 0DIFE. T 7+
IR LTEERINTULEE A

\&lIt;IdFilterRule>. EIC1THINEHLHD £,

\&lIt;Revisionld>. BIC1THIMBEBELRH D Fd, T2 —DOTONT« D ETEEINTIEE.
CDfEZ 1B L TAgent Hostl@BHI L. ) U2 =703 hBRIEBENELSICLETD,

\&It;Name>. C1i&. Workspace Environment Management Agent HostiZ & > TERE 5 7
VR —ZTY, COTa—ILRIEZEBICTZ_LIETTEEFEA,

\&It;Description>. C11l&. Workspace Environment Management Agent HostlZ & > TERat S 113
TV E—DFHATT, COTr—ILRIFEHICTZENTETET,

\&lt;DisplayName>. CHUIMERAINT . ZHDFXXICTIVELHD £,

\&lt;TargetPath>. C I T > Z—ADUNC/N X T,
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\&It;ExtLogin>. KA DOWindowsEKIBIRZIEE T S £ TICFERAINBZWindows7HU > R&AD
SENEFT. o

\&It;ExtPassword>. i OWindowsENRIGHRZIEE T % L TICFERA I N3 Windows 7 AT > b+
0)/\OX'7_ Fiﬁﬁihi?o o

\&It;Reserved01>. CNICITEEHSRENS ENTUVE T, WHBRBAETHEELAHWVTL LT

(A

&gt;&lt;VUEMActionAdvancedOption&gt;&1lt;Name&gt;SelfHealingEnabled&lt;/
Name&gt;&lt;Value&gt;0&1t;/Value&gt;&lt; /VUEMActionAdvancedOption

BEDTUSR—ATOTY FOBEEEEE T T4 TITBICIE. ROV T I YEIL—
LTHD T, BBRRSN0DEELEET 3713 T,
TVIR—=FTST I LD

ROFEITIE. 72547 hERIFOAEa2a—4—DEVICELIC2DD T I T4 T A2—%ED
UTET,

« HP LaserJet 2200 Series (UNC/VRA \\server.example.net\HP LaserJet 2200 Series
ECFIFLRTIDE-)

« UNC/YX \\server.example.net\Canon C5531i Series _E@ Canon C5531i Series 1)
V-

Fle. 9547 hFEIFOAYEa2a—4X—DEVICE2IC1DDT7 I T4 T8 o A—%E|DYTE
ER

« UNC/VZ \\server.example.net\HP LaserJet 2200 Series _E HP LaserJet 2200

Series

<?xml version="1.0" encoding="utf-8"?>
<ArrayOfSerializableKeyValuePairOfStringListOfVUEMUserAssignedPrinter
xmlns:xsi="http://www.w3.0rg/2001/XMLSchema-instance" xmlns:xsd="http://
www.w3.0rg/2001/XMLSchema" >
<SerializableKeyValuePairOfStringListOfVUEMUserAssignedPrinter>

<Key>DEVICE1</Key>

<Value>
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<VUEMUserAssignedPrinter>
<IdPrinter>1</IdPrinter>
<IdSite>1</IdSite>
<State>l1</State>
<ActionType>0</ActionType>
<UseExtCredentials>0</UseExtCredentials>
<isDefault>1</isDefault>
<IdFilterRule>1</IdFilterRule>
<RevisionId>1</RevisionId>
<Name>HP LaserJet 2200 Series</Name>
<Description />
<DisplayName />

<TargetPath>\\server.example.net\HP LaserJet 2200 Series</
TargetPath>

<ExtLogin />
<ExtPassword />

<Reserved01>&1t;?xml version="1.0" encoding="utf-8"?
&gt;&lt;ArrayOfVUEMActionAdvancedOption xmlns:xsi="http://www.w3.0rg/2001/
XMLSchema-instance" xmlns:xsd="http://www.w3.0rg/2001/
XMLSchema"&gt;&lt;VUEMActionAdvancedOption&gt;&1t;Name&gt;SelfHealingEnabl
ed&lt;/Name&gt;&1t;Value&gt;0&1t;/Value&gt;&lt;/
VUEMActionAdvancedOption&gt;&lt; /ArrayOfVUEMActionAdvancedOption&gt;</
Reserved01>

</VUEMUserAssignedPrinter>

</Value>
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<Value>
<VUEMUserAssignedPrinter>

<IdPrinter>2</IdPrinter>
<IdSite>1</IdSite>
<State>1</State>
<ActionType>0</ActionType>
<UseExtCredentials>0</UseExtCredentials>
<isDefault>0</isDefault>
<IdFilterRule>1</IdFilterRule>
<RevisionId>1</RevisionId>
<Name>Canon C5531i Series</Name>
<Description />
<DisplayName />

<TargetPath>\\server.example.net\Canon C5531i Series</
TargetPath>

<ExtLogin />
<ExtPassword />

<Reserved01>&lt;?xml version="1.0" encoding="utf-8"?
&gt;&1t;ArrayOfVUEMActionAdvancedOption xmlns:xsi="http://www.w3.0rg/2001/
XMLSchema-instance" xmlns:xsd="http://www.w3.0rg/2001/
XMLSchema"&gt;&lt;VUEMActionAdvancedOption&gt;&1lt;Name&gt;SelfHealingEnabl
ed&lt;/Name&gt;&1t;Value&gt;0&1t;/Value&gt;&lt;/
VUEMActionAdvancedOption&gt;&lt; /ArrayOfVUEMActionAdvancedOption&gt;</
Reserved01>

</VUEMUserAssignedPrinter>
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</Value></
SerializableKeyValuePairOfStringListOfVUEMUserAssignedPrinter>

<SerializableKeyValuePairOfStringListOfVUEMUserAssignedPrinter>
<Key>DEVICE2</Key>
<Value>
<VUEMUserAssignedPrinter>

<IdPrinter>1</IdPrinter>
<IdSite>1</IdSite>
<State>1</State>
<ActionType>0</ActionType>
<UseExtCredentials>0</UseExtCredentials>
<isDefault>0</isDefault>
<IdFilterRule>1</IdFilterRule>
<RevisionId>1</RevisionId>
<Name>HP LaserJet 2200 Series</Name>
<Description />
<DisplayName />

<TargetPath>\\server.example.net\HP LaserJet 2200 Series</
TargetPath>

<ExtLogin />
<ExtPassword />
<Reserved01>&lt;?xml version="1.0" encoding="utf-8"?

&gt;&lt;Array0OfVUEMActionAdvancedOption xmlns:xsi="http://www.w3.0rg/2001/
XMLSchema-instance" xmlns:xsd="http://www.w3.0rg/2001/
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XMLSchema"&gt;&lt;VUEMActionAdvancedOption&gt;&1t;Name&gt;SelfHealingEnabl
ed&lt;/Name&gt;&1t;Value&gt;0&1t;/Value&gt;&lt;/
VUEMActionAdvancedOption&gt;&lt; /ArrayOfVUEMActionAdvancedOption&gt;</
Reserved0l>

</VUEMUserAssignedPrinter>

</Value></
SerializableKeyValuePairOfStringListOfVUEMUserAssignedPrinter>

</ArrayOfSerializableKeyValuePairOfStringListOfVUEMUserAssignedPrinter>
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RS

C DEEEICIE. Workspace Environment Management™ (WEM) YV 7 bV 7H LUV RFa X2k
TERATNBIAECERNTENTVET,

AVFLIXAEOH
Citrix Cloud™ H—E X HEBED &
Admin Broker Port, EIER—bk) OLH—HET,

EEAVY =), 1YITSAMSOFvH—EREHTZAVRX—TITAATY, BEIVY—
IWEFERALT. VDY —XDEKECEIDYE T, RUS—DERB, 1 ——0D&ERBHREEITVET,

Citrix Cloud Tl&. Workspace Environment Management %t —E XDEE > —)LIE. Citrix
Cloud X—X ® Citrix virtual apps™ H—/N—THRIASZINE T, Web T 70 —ZFEAL T,
H—E XD Manage R 7HSEEBIVY —I)ILZERALTWEM Q1 VX M—ILZEBELZXT,

EHR—-bF, EEIVV-IIUDMYISA I IF v H—ERICERTBHR—F T K—bD
BYE{EIL 8284 T. AdminPort A< > RS+ >3 |#UCHIS L £,

I—2 x> bk, Workspace Environment Management T—> > hME. T—Y x> MF—EXE
Ty a3 I—-Jz 2 bO202RAVR—RY ETHEREINEYT, CNS5DOOVR—XY MMII—
JIVERAMIAVAM=ILENFET,

Agent Host executable, v 3>I—2 x> b OLAS—RHETY,

Agent Host machine, 'T—Y x> hRX M) OLAS—HETY,

Agent Host service, T—Y x> b —EX] OLAS—HAETY,

Agent Broker Port, TT— x> b —EXR—b] OLAS—HFEETY,

Agent Cache Synchronization Port, v v aFHiR—bt) OLAS—HETT,
I—JxVbMRAbe IT=Cz VMR A YA M=ILENTVWEITSI VT,

I—Jx> FRAMERGPO, T—J 1Y hDA VX ~—)LEFICADME f2IFADMX T 7 1)L E L
TIRMHINBZTIL—TRI>S—FTP U~ (GPO) BEBBET VL —t, BEEEIINSDT 7
-1 JL% Active DirectorylCf >7R— b L. £D#&. @EYIGHEBREMICREZERAL XY,
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I—Sx Vb R—=bo AIVTSRNSOF Y —ERDSIERESETDZII— T MRRAME
DYVRZVTR—bo T2 zlE. BIEOAVY—IHISI—CT Y b 2REIMNICEHITIHICE
AEnEzd, R—bDT7 )L F49752TY,

I—Jx Y bh—E X, VDAZ 7=lETransformer® 1 — X — X ZE T 2B Windows T /N1 X |
BEINZT—EXTY, BEIOVY—IEZEALTERITIREZERITI3EENHD £,

I—SIzVbY—ERR=b I-Cz VDA YT SRS IF v H— NIl 2R —
bo R—bDT 7 #JL ~IF8286T. AgentPort AT > RS VUG L £ 95

I—JxryrEBITO-H—R—b, TFvvaR#iR—Ft OLHL—AE,
JO—-H—. (VI3RS IFvH—ER] OLA>—FAE.
IO—HA—Tho>bk, AYISRSZIOFVYH—EXTHI> b OLAD—AE.
JO—-h—Y—N— A2TSASIFvH—N—1 OLHZ—HAGE.

TJA—h—Y—EX7HI> b, AVTSRAIZVFVYHF—EXTADY b OLAS—H

=h
afo

FryPaRffii—bt, I-Cz bFry aRPEIOCIANI VISR NI IF YT —ER
ICEHRL. I—Cz b vy laZA Y7 IR OF v H—N—CEASEZHDR—
bo R—bDT 7 %)L IFZ8285T. AgentSyncPortAY > RS »E IR L £,

CitrixS1E XY —/N—7R—b, CitrixZ1 A —N—DV Yy I LTED, 1VTFX
FOF v —EADNTA Y ARIEDT=DICIEFE T DHR— ko R—FDFT 7 #J)L FF27000T 9

Citrix Cloud Connector™ , JY —XO45—> 3 YADT T VD Citrix Cloud EBIETES LS IC
TBRVIRDITT, EVV—RO5—> 3> TYELLEHIEDIY Y (IZTRAXRIE) 11
VAR=ILENET,

it v ;. Workspace Environment ManagementDIERREDE v ko
dxooay7a—h— (VISR O0FvH—N—1 OLA>—AE,
F—AR~R—2, Workspace Environment ManagementOEREEZ SL T —HN—2,

Workspace Environment Management D74 > /L X X/N—2 3 > Tld, 7—2ZRX—X {3 SQL
Server 1 Y AR 2V RIER S E 95 Citrix Cloud Tld. Workspace Environment Management
% —E XDREIF Microsoft Azure SQL Database H—E X ICIRFEINE T,

TFT—BR—ZAY—N=TAHAIV bk o T—ER—REETAHF— RN SQLA VIR RUTHEHKL T
Workspace Environment Management 7 — 2 RX—X = {ER T 2 T=OICERTET7HT > ko
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DSN, F—4&Y —2% (DSN) ICId. F—ER—2&, T4 LI R, F—=ER—ZI RS /\—,
Jd—4H—ID. NRT—R, TOMDBEHRAZENET T, IFEDT —XX—XAICDSN Z1EKT S
E TTVT—23 > TEDDSN ZFRLTT—ER—ADSBEREFUVHITI ENTEE T,

A>T XAMZ U F v —/\—, Workspace Environment Management 1 7 S X SV F v
—EADRNAI VA =ILENnTVWEaAYEa—3%—,

AVISAMSOVF Y —N—BER—, BER—F OLAP—AE

AVISRAMIVFYT—ER, A1VT7FRZ9FvH—N—ICA VA =LENTVWEH—E
AT, TFERIFLBNY I IV ROVR—2> b (SQL Server. Active Directory) Z 70> IV R

AVAR—2xY M (EEBIAVY—II. I—Yxz bR CEEBLEY, COY—EXIEMUE] 7

AO—A—1 EMEINTVWE L.

Citrix Cloud Tl 1> 75X bZ 7 F ¥ —E X Citrix Cloud THRRX TN, Citrix Ic&>TE
Baihixd, cnsid. SERIFLHENYII Y ROVER—3> bk (Azure SQL Database H—E
2, BEOYY-IV)Z70YFIYROAVEA—R2 M (I—2 x> b Active Directory) E[EHAL
Er

AVISANZOF¥Y—ERTHIV b A1VT7FR NI VF v H—EIDNT—ER—-XITHE
BT BIDICERTDZIT7HI b TT7AILETIE. COT7HTY & vuemUser SQL 7H T >
FTIH. T—RR—=RERRIC. 1VT AT IF v —EIDMERT 1D Windows B
BHREA T a > THEETEET,

AVISRANSIFYH—ERY—N—, A2VTSRASIFvH—N—1 OLH>—RE.

AVISANSIFVYH—ER, AVTIRSIFvH—EXRAM VA= TAOLRICESTA
VISAGZVFYH—N—ICA VA =ILENBET—E X,

Citrix Cloud Tl. 1> 735X ;59 F v —E XI& Citrix Cloud TRX kI, Citrix IC&>TE
BInEd, chbld. TEIEHRNYII Y RIOAVKR—F> b (Azure SQL Database H—E
2, BEOYY—-I)L)Z7OYFIVRIOVER—R2 b (I—Y TV . Active Directory) E[EHIL
7,

THBEEEIIN—T . T—IR—ERRICBERENZ 1 —JIL—T, TOTIL—TDX>

N—DHH, BIEIVY —ILDITARTD Workspace Environment Management -1 MIXtd 37
IWT7OCREZFEET, T7A4IWNTIE. COTIN—THZDT7 0 REEZFOH—DTIL—TF
T3,

e, T IRN—RAER T+ — RN SQL 7HT > bTIE#AH <. IHED Windows 7 HT >
FEFERALTSQOLA YRA Y RICERT R X,

323



WORKSPACE ENVIRONMENT MANAGEMENT™ 2212

FARIE—R, T—UTY b Web £ T7 TV —S a5V Fr—ih, I—H—%8
— DT TV ELETFRI Ry TTIZARYI VRIS UL ALY R BE—R, Chickb, SBE
BA—H—BEEE—O7 T ELETRI kY FICOy 24 TEET,

%*Ejl:l—ﬁ—/_ﬁ_ l“o rWE'\/' %*ﬁ,/—ﬁ I‘J )] l/j] v )Eﬁm:lo

BETE—REREE . SQL Serverlcd W T, WindowsE2:E & SQL ServersREFDO A = BRNIC T 3585
ET—RTY, ChiFE. T1VTSRAESI9FYH—ERADT—ER—RIIEHRITBOHDT T AL~
DANZAXLTT,

St A —/\—R—Fbk, [Citrix License Server port] ®L H>—FHETY,
XYy MIT—=IRZ4T, LAN. H—N— FLRBINASTNA R LOYEBI ML —CFNA R T,

VY —RADGR o YTRISAN—IIH—ERZRM T B7DICBREL) Y —XZ2ETHHA (N
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